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BEFORE THE ARIZONA olvl lvl lmlulu 
Arizona Corporation Commission 

DQCKETEQ 
$!IN 2 0 2014 

2fJII JUN 30 p 2: 25 COMMISSIONERS 
GARY PIERCE, CHAIRMAN 
BOB STUMP 
SANDRA D. KENNEDY 
PAUL NEWMAN 
BRENDA BURNS 

IN THE MATTER OF THE APPLICATION OF 
TUCSON ELECTRIC POWER COMPANY FOR 
THE ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES 
DESIGNED TO REALIZE A REASONABLE 
RATE OF RETURN ON THE FAIR VALUE OF 
[TS OPERATIONS THROUGHOUT THE STATE 
OF ARIZONA. 

[N THE MATTER OF THE FILING BY TUCSON 
ELECTRIC POWER COMPANY TO AMEND 
DECISION NO. 62 1 03. 

Docket No. E-0 1933A-07-0402 

Docket No. E-01933A-05-0650 

NOTICE OF FILING SAMPLE ORDER 

The Arizona Corporation Commission’s Legal Division hereby files the attached sample order 

for the Commission’s convenience in its consideration, pursuant to A.R.S. 8 40-252, of possible 

modification of Decision No. 70628 to reinstate Tucson Electric Power Company’s historical “free 

footage” consistent with the sample tariff language filed by Commission Staff on June I ,  201 1. 

Neither the attached sample order nor the attached sample tariff language (Exhibit A) are 

Commission Staff recommendations, but instead are offered solely for the Commission’s 

convenience in its consideration of these matters. 

RESPECTFULLY SUBMITTED this @ day of June, 20 1 1. 

&ief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
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Original and thirteen (13) 
cop,ies of the foregoing filed this 
30 day of June, 2011 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing mailed 
this @ day of June, 2011 to: 

Mr. Michael W. Patten 
Roshka DeWulf & Patten, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix. Arizona 85004 

Mr. Phillip J. Dion 
Ms. Melody Gilkey 
Tucson Electric Power Company 
One South Church Avenue, Suite 200 
Tucson, Arizona 85701 

Ms. Jessica Bryne 
Tucson Electric Power Company 
One South Church Avenue 
P.O. Box 71 1 
Tucson, Arizona 85702 

Mr. Daniel Pozefsky 
RUCO 
1 1 10 West Washington Street, Suite 220 
Phoenix, Arizona 85007 

Mr. Michael Grant 
Gallagher & Kennedy, PA 
2575 East Camelback Road 
Phoenix, Arizona 850 16-9225 

Mr. Gary Yaquinto 
AUIA 
2 100 North Central Avenue, Suite 2 IO 
Phoenix, Arizona 85004 
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Mr. Peter Q. Nyce, Jr. 
General Attorney, Regulatory Law Office 
Office of the Judge Advocate General 
Department of the Army 
90 1 North Stuart Street, Room 7 13 
Arlington, Virginia 22203-1 644 

Mr. Dan Neidlinger 
Neidlinger & Associates 
3020 North 17th Drive 
Phoenix. Arizona 85015 

Mr. Daniel D. Haws 
USA Intelligence Center 
Ft. Huachuca, Arizona 85613-6000 

and Ft. Huachuca 
OSJA, A'ITN: ATZS-JAD 

Mr. C. Webb Crockett 
Fennemore Craig, PC 
3003 North Central Avenue, Suite 2600 
Phoenix, Arizona 85012-2913 

Mr. Nicholas J. Enoch 
Lubin & Enoch, PC 
349 North Fourth Avenue 
Phoenix, Arizona 85003 

Mr. Timothy M. Hogan 
AZ Center for Law in the Public Interest 
202 East McDowell Road, Suite 153 
Phoenix, Arizona 85004 
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Mr. David Berry 
Western Resource Advocates 
Post Office Box 1064 
Scottsdale, Arizona 85252-1064 

Mr. Eric Guidry 
Energy Program Staff Attorney 
Western Resource Advocates 
2260 Baseline Road, Suite 200 
Boulder Colorado 80302 

Mr. Jeff Schlegel 
SWEEP 
1 167 West Samalayuca Drive 
Tucson, Arizona 85704-3224 

Mr. Thomas L. Mumaw 
Arizona Public Service Company 
Post Office Box 53999 - MS 8695 
Phoenix, Arizona 85072-3999 

Mr. Michael L. Kurtz 
Mr. Kurt J. Boehm 
Boehm, Kurtz & Lowry 
36 East Seventh Street, Suite 15 10 
Cincinnati, Ohio 45202 

Mr. William P. Sullivan 
Curtis, Goodwin, Sullivan, 
Udal1 & Schwab, PLC 
501 East Thomas Road 
Phoenix. Arizona 850 12 

Mr. John E. O'Hare 
3865 North Tucson Boulevard 
Tucson, Arizona 857 16- 1041 
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Ms. Cynthia Zwick 
1940 East Luke Avenue 
Phoenix, Arizona 850 16 

Mr. Robert Metli 
Snell & Wilmer, LLP 
One Arizona Center 
400 East Van Buren Street 
Phoenix, Arizona 85004-2202 

Mr. Lawrence Robertson 
Attorney at Law 
Post Office Box 1448 
Tubac, Arizona 85646 

Mr. Greg Patterson 
916 West Adams, Suite 3 
Phoenix, Arizona 85007 

Mr. S. David Childers 
Low & Childers, PC 
2999 North 44th Street, Suite 250 
Phoenix, Arizona 8501 8 

Christopher Hitchcock 
Law Offices of Christopher Hitchcock 
Post Office Box AT 
Bisbee, Arizona 85603-0 1 15 

Mr. Billy L. Burtnett 
335 1 North Riverbend Circle East 
Tucson, Arizona 85750-2509 

Tom Farley 
Arizona Association of Realtors 
255 East Osborn Road, Suite 200 
Phoenix, Arizona 850 12 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

COMMISSIONERS 
GARY PIERCE, CHAIRMAN 
BOB STUMP 
SANDRA D. KENNEDY 
PAUL NEWMAN 
BRENDA BURNS 

INHE MATTER OF THE APPLICATION OF 
TUCSON ELECTRIC POWER COMPANY FOR 
THE ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES 
DESIGNED TO REALIZE A REASONABLE 
RATE OF RETURN ON THE FAIR VALUE OF 
ITS OPERATIONS THROUGHOUT THE STATE 
OF ARIZONA. 
IN THE MATTER OF THE FILING BY TUCSON 
ELECTRIC POWER COMPANY TO AMEND 
DECISION NO. 62 103. 

Docket No. E-O1933A-07-0402 

Docket No. E-01933A-05-0650 

Decision No. 

Sample Order Amending 
Decision No. 70628 

Open Meeting 

Phoenix, Arizona 
July 12-13,2011 

BY THE COMMISSION: 

1. Tucson Electric Power Company (“TEP” or “Company”) is engaged in providing 

electric service within portions of Arizona, pursuant to authority granted by the Arizona Corporation 

Commission (“Commission”). 

2. TEP’s current rates and charges were approved in Decision No. 70628 entered 

December 1, 2008. In relevant part, Decision No. 70628 approved a tariff (“LXA Tariff”) that 

eliminated and modified TEP’s historical line extension tariff provisions in effect prior to Decision 

No. 70628. 

3. Commission Rules (A.A.C. R. 14-2-207.C) require electric utilities’ line extension 

tariffs to include provisions for a certain amount of electric line extension footage to be provided to 

customers at no charge. 
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Docket Nos. E-01933A-07-0402 
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4. Without addressing A.A.C. R. 14-2-207.C., Decision No. 70628 required TEP to 

remove its “free footage” line extension provisions. Prior to Decision No. 70628, TEP’s historical 

“free footage” line extension tariff provisions included a free-footage allowance, in accordance with 

the Commission’s rules. 

5. In April 2011, Commission Chairman Gary Pierce received requests from several 

Southern Arizona chambers of commerce and construction organizations for the Commission to 

consider initiating proceedings to modify Decision No. 70628 to reinstate TEP’s historical line 

extension provisions. 

6. On April 27, 2011 at a Commission Open Meeting, the Commission directed 

Commission Staff to file sample language consistent with TEP’s historical line extension tariff 

provisions in effect prior to entry of Commission Decision No.70628. Staff filed sample language as 

directed by the Commission on June 1,20 1 1. 

7. On June 3,201 1, Chairman Gary Pierce docketed a letter to parties and stakeholders in 

the above captioned dockets, seeking comments related to possible reinstatement of TEP’s historical 

line extension tariffs and the sample tariff language filed by Staff. Interested parties and stakeholders 

docketed responses to the Chairman’s letter on or about June 15,201 1. 

8. On June 21, 201 1 at a Commission Open Meeting, the Commission discussed and 

considered these matters, including the docketed responses concerning the sample tariff language 

filed by Staff. Thereafter, the Commission voted to reopen Decision No. 70628 pursuant to A.R.S. 0 
40-252 with notice and opportunity to be heard for the limited purpose of future consideration of 

amending the decision to reinstate TEP’s historical line extension tariff provisions consistent with the 

June 1,201 1 sample tariff language filed by Staff. 

9. The Commission directed that this matter be placed on its July 12-13, 2011 Open 

Meeting for proceedings pursuant to A.R.S. 6 40-252 with notice and opportunity to be heard. 

10. On July 12-13, 201 1, the Commission held a proceeding in accordance with A.R.S. 

0 40-252 with notice and opportunity to be heard concerning modifying Decision No. 70628 to 

approve the reinstatement of historical line extension tariff provisions consistent with the sample 

tariff language filed by Staff on June 1,20 1 1. 
Decision No. 
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1 1. Upon due consideration of these matters pursuant to A.R.S. 0 40-252, and in balancing 

the public interest, we find and conclude that it is in the public interest to modify Decision No. 70628 

to approve the sample language filed by Staff as set forth in Exhibit A attached hereto, and 

incorporated by this reference as part of this decision. 

ORDER 

IT IS THEREFORE ORDERED that Decision No. 70628 is modified by the Commission to 

approve the reinstatement of Tucson Electric Power Company’s historical line extension tariff 

provisions in the manner set forth in Exhibit A attached hereto to replace Tucson Electric Power 

Company’s current line extension tariff provisions. 

IT IS FURTHER ORDERED that all other matters and provisions set forth in Decision No. 

70628 continue to be in full force and effect, and are unchanged by this decision.. 

IT IS FURTHER ORDERED that Tucson Electric Power Company shall file Exhibit A as its 

new line extension tariff as a compliance item in this matter within thirty days of this decision. 

IT IS FURTHER ORDERED that this decision shall become effective immediately. 

. . .  

. . .  

* . .  

. . .  
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BY ORDER OF THE ARIZONA CORPORATION COMMISSION 

CHAIRMAN COMMISSIONER 

COMMISSIONER COMMISSIONER COMMISSIONER 

IN WITNESS WHEREOF, I, ERNEST G. JOHNSON, 
Executive Director of the Arizona Corporation Commission, 
have hereunto, set my hand and caused the official seal of this 
Commission to be affixed at the Capital, in the City of Phoenix, 
this day of 201 1. 

ERNEST G. JOHNSON 
Executive Director 

DIS SENT : 

DISSENT: 

Decision No. 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 1 
APPLICABILITY OF RULES AND REGULAT~ONS AND DESCRIPTION OF SERVICE 

A. 

8. 

C. 

D. 

E. 

F 

G 

H. 

Tucson Electric Power Company ('Company") is an electric utility operating within portions of the state of Arizona. The 
Company will provide service to any person, institution or business located within its service area in accordance with the 
provisions of its Pricing Plans and the terms and conditions of these Rules and Regulations. 

All electricity delivered to any Customer is for the sole use of that Customer on that Customer's premises only. Electricity 
delivered by the Company will not be redelivered or resold, or the use thereof by others permitted unless otherwise 
expressly agreed to in writing by the Company. However, those Customers purchasing electricity for redistribution to the 
Customets own tenants (only on the Customer's premises) may separately meter each tenant distribution point for the 
purpose d prorating the Customer's actual purchase price of electricity delivered among the various tenants on a per unit 
basis. 

These Rules and Regulations will apply to all electric service furnished by the Company to its Customers 

These Rules and Regulations are part of the Company's Pricing Plans on file with, and duly approved by, the Arizona 
Corporation Commission. These Rules and Regulations will remain in effect until modified, amended, or deleted by order of 
the ACC. No employee, agent or representative of the Company is authorized to modify the Company Rules. 

These Rules and Regulations will be applied uniformly to all similarly situated Customers 

In case of any conflict between these Rules and Regulations and the ACC's rules, these Rules and Regulations will apply. 

Whenever the Company and an Applicant or a Cuslomer are unable to agreebn the terms and conditions under which the 
Applicant or Customer is to be served, or are unable to agree on the proper interpretation of these Rules and Regulations, 
either pally may request assistance from the Consumer Services Section of the Utilities Division of the ACC. The Applicant 
or Customer also has the option to file an application with the ACC for a proper order, after notice and hearing. 

The Company's supplying electric service to the Customer and the acceptance thereof by the Customer will be deemed to 
constitute an agreement by and between the Company and the Customer for delivery, acceptance of and payment for 
electric service under the Company's Rules and Regulations and applicable Pricing Plans. 

Filed By: Raymond S. Heyman Tariff No.: Rules 8 Regulations 
Title: Senior Vice President and General Counsel Effective: December 1,2008 
District. Entire Electric Service Area Page No.: Page 2 of 68 



Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 2 
DEFINITIONS 

A. In these Rules and Regulations, the following definitions will apply unless the context requires otherwise: 

1. Applicant: A person requesting the Company to supply electric service. 

2. Application: A request lo the Company for electric service, as distinguished from an inquiry as to the availability or 
charges for this service. 

3. Arizona Corporation Commission ('ACC" or 'Commission"): The regulatory authority of the State of Arizona having 
jutisdiction over public service corporations operating in Arizona hereinafter referred to as the 'Commission." 

Billing Month The period between any two regular readings of the Company's meters at approximately thirly (30) day 
intervals. 

5. Billing Period: The time interval between two consecuEve meter readings taken for billing purposes. 

6. Company: Tucson Electric Power Company acting through its duly authorized officers or employees within the scope 
of their respective duties. 

Competitive Servlces: All aspects of retail service except those services speclflcally defined as 'Nonampetitive 
Services" pursuant to R14-2-1601(27) of the ACCappmved Competition Rules, or noncompetitive secvices as defined 
by the Federal Energy Regulatory Commission. 

8. Connected Load: The sum of the power rating of the Customer's electrical apparatus connected to the Company's 
system. 

9. Contributions in Aid of Construction ('Contribution"): Funds provided to the Company by the Applicant under the terms 
of a line extension agreement and/or service connection Pricing Plan, the value of which is not refundable. 

4. 

7. 

10. Customer: The penon(s) or enlity(ies) in whose name service is rendered, as evidenced by the request for electric 
service by the Applicant(s). or by the receipt andlor payment of bills regularly issued in his name regardless of the 
identity of the actual user of the service. 

11. Customer Charge: The amount the Customer must pay the Company for the availability of electric service, excluding 
any electriaty used, as specifled in the Companfs Pricing Plans. 

12. Day: Calendar Day 

13. Demand: The rate at which power is delivered'during any specified period of time. Demand may be expressed in 
kilowatts, kilovoltamperes, w other suitable units. 

Filed By: Raymond S. Heyman Tarifl No.: Rules & Regulations 
Title: Senior Vice President and General Counsel Effective: December 1,2008 
District: Entire Electric Service Area Page No.: Page 3 of 68 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

(continued) 

14. Disabled: A person with a physical or mental condition which substantially contributes to the person’s inability to 
manage his or her own resources, carry out daily living activities, or protect oneself from neglect or hazardous 
situations without assistance from others. 

15. Distribution Lines: The Company’s lines operated at distribution voltage, which are constructed along public roadways 
or other !ma fide rights-of-way, including easements on Customets property. 

16. Elderly: A person who is 65 years of age or older. 

17. Energy: Electric energy, expressed in kilowatt-hours. 

18. Illness: A medical ailment or sickness for which a residential Customer obtains a verified document from a licensed 
medical physician stating the nature of the illness and that discontinuance of service would be especially dangerous to 
the Customer‘s health. 

19. Inability to Pay: Circumstances in which a residential Customer: 

a. Is not gainfully employed and unable to pay, or 

b. Qualifies for government welfare assistance. but has not begun to receive assistance on the date he receives his 
bill and can obtain verification of that fact from the government welfare assistance agency. 

c. Has an annual income below the published federal poverty level and can produce evidence of this, and 

d. Signs a declaration verifying that the Customer meets one of the above criteria and is either elderly, handicapped, 
or suffers from illness. 

20. Interruptible Electric Service: Electric service that is subject to interruption as specified in the Company’s Pricing Plan. 

21. Kilowatt (‘kW”): A unit of power equal to 1,000 watts. 

22. Kilowan-Hour (‘kWh”): The amount of electric energy delivered in one hour at a constant rate of one kilowatt 

23. Law: Any statute, rule, order or requirement established and enforced by government authorities. 

24. Line Extension: The lines and equipment necessary to extend the electric distribution system of the Company to 
provide service to additional Customers. 

Filed By: Raymond S. Heyman Tariff No.: Rules 8 Regulations 
Title: Senior Vice President and General Counsel Effective: December 1,2008 
District: Entire Electric Service Area Page No.: Page 4 of 68 



Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 2 
DEFINITIONS 

(continued) 

25. Lmg-Term Rental Mobile Home Park: A park which is Cnishgraded and has permanently paved roadways, sewer and 
water connections, and which provides rental spaces to permanent and semi-permanent occupants of mobile homes 
which are owned either by the occupant or by other persons. 

26. Master Meter: A meter for measuring or recording the Row of electridty at a single location before distribution to 

27. Mfqawatl ('MW'): Unit of power equal to 1,000,000 watts. 

28. Meter: The instrument and any associated equipment used for measuring, indicating or recording the flow of eleuricity 
that has passed through it 

bypassing, use of magnets to slow the meter recording, and broken meter seals. 

30. Minimum Charge: The amount the Customer must pay for the availability of electric service, including an amount of 
usage, as specified In the Company's Pricing Plans. 

31. Month: The period between any two (2) regular readings of the Company's meters at approximately thirty (30) day 
intervals. 

32. On-site Generation: Any and all power production generated on or adjacent to a Customer's property that is controlled, 
utilized, sold, or consumed by said Customer or its agent. 

33. Pad Mounted Elbow ("PME"): A 3-Dhase Dad mounted switchaear used within an underaround distribution svstem. 

34. Permanent Customer. A Customer who is a tenant or owner of a service location who applies for and receives 
permanent electric service. 

35. Permanent Service: Service which, in the opinion of h e  Company, is of a permanent and established character. The 
use of electriaty may be continuous. inteflittent, or seasonal in nature. 

tenants or occupants for their individual usage. 

29. Meter Tampering: A situation in which a meter has been illegally altered, including, but not limited to: meter 

36. Person: Any individual, partnership, firm, corporation, governmental agency, or other organization operating as a 
single entity. 

37. Point of Delivery: In all cases, unless otherwise specified, 'point of d e l i e v  is the location on the Customer's building, 
structure, or premises where all wires, conductors, or other currentcarrying devices of the Customer join or connect 
with wires, conductors, or other currentcarrying devices of the Company. Location of the point of delivery will be 
determined by the Company in confomity with its standards and specifications, rate schedules and construction 
standards as they exist from time to time. Location of metering facilities will be detenined by the Company and may 
or may not be at the same location as the point of delivery. 

Filed By: Raymond S. Heyman Tariff No.: Rules .$ Regulations 
Title: Senior Vice President and General Counsel Effective: December 1,2008 
District: Entire Electric Service Area Page No.: Page 5 of 68 



Tucson Electric Power Company 
Rules and Regulations 

I 

A UniSource Energy Company 

SECTION 2 
D-S 

(continued) 

38. Power: The rate of generating, transferring andlor using electric energy, usually expressed in kilowatts. 

39. Power Factor: The ratio of real or active power ("kW) to apparent or readive power ('kVA"). 

40. Premises: All of the real property and apparatus employed in a single enterprise on an integral parcel of land 

41. Pricing Plans: A part of the Company's Tariffs that sets forth the rates and charges related to specific categories of 

42. Primary Service and Metering: Service supplied directly from the Company's high voltage distribution or transmission 

undivided by public streets, alleys or railways. 

Customers and related terms and conditions. 

lines without prior transformation to a secondary level. 

43. Residential Subdivision Development: Any tract of land which has been divided into six or more contiguous lots with 
an average size of one acre or less for use for the construction of residential buildings or permanent mobile homes for 
either single or multiple occupancy. 

44. Residential Use: Service to Customers using electricity for domestic purposes such as space heating, air conditioning, 
water heating, cooking, clothes drying, and other residential uses, induding use in apartment buildings, mobile home 
parks, and other multi-unit residential buildings. 

45. Rules and Regulations or Company Rules: These Rules and Regulations that are part of the Company's Tariffs and 
Pricing Plans. 

46. Secondaty Service: Service supplied at secondary voltage levels from the load side of stepdown transformers 
connected to the Company's high voltage distribution lines. 

___- - . --_- 
47. service Area: The terntory in which the Company has been granted a certificate of convenience and necessity and is 

48. Service Classifications: Service classifications will be those provided by the filed rate schedules. 

49. Service Drop The overhead service conductors from the last Cornpany+wned pole or other aenal support to and 

~. . ~%ie ted: '&~ondar l  mice Chars 

1 consbuch ofseconday servltes 
authonzed by the Commission to provide electric service. The Company's cunent awage cos1 of 

I 
_, 

Including the splices, if any, connecting to the Customer's service entrance conductors at a building or other structure. 

50 Service Establishment Charge. The charge as specified in the Company's Pnang Plans which covers the cost of 
establishing a new account 

Filed By: Raymond S. Heyman Tariff No.: Rules 8 Regulations 
Title: Senior Vice President and General Counsel Effective: December 1,2008 
District: Entire Electric Service Area Page No.: Page 6 of 68 
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Tucson Electric Power Company 
Rules and Regulations 

(continued) 

51. Service Lateral: The underground service conductors between the street main, including any risers at a pole or other 
structure or f rom transformers, and the first point of connection to the Customeh service entrance conductors in a 
terminal box or meter or other endosure with adequate space, inside or outside the building wall. 

52. Service Line: The last line extending from a distribution line or transformer to the Customer‘s premises or point of 
delivery. 

53. Service Point: Unless othetwise stated, all references to ’service poinr in this agreement will refer to an installed 
service, identifd by a Universal Node Identifier (‘UNI”). 

54. Service Reconnection Charge: The charge as specified in the Company’s Priang Plans which must be paid by the 
Customer prior to reestablishment of electric service each time the electricity is disconnected for nonpayment or 
whenever service is othetwise discontinued for failure to comply with the Company’s Pricing Plans or Rules and 
Regulations. 

55. Service Reestablishment Charge: A charge as specified in the Company’s Pricing Plans for service at the same 
location where the same Customer had ordered a service disconnedion within the preceding twelvemonth period. 

56. Single Family Dwelling: A house, apartment, or a mobile home permanently affixed to a lot, or any other permanent 
residential unit which is used as a permanent home. 

57. Single-phase Service: Three (3) wire service (usually 1201240 volts). 

58. Tariffs: The documents Sled with the Commission which list the services offered by the Company which set forth the 
terms and conditions and a schedule of the rates and charges for those services. 

59. Temporary Service: Service to premises or enterprises which are temporary in character, or where it is known in 
advance that the service will be of limited duration. Service which, in the opinion of the Company, is for operations of a 
speculative character is also considered temporary service. 

a public entity in order to make satisfactory arrangements with the Company on behalf of said Customer. 
60. Third-party Notification: A notice of pending discontinuance of service to a Customer of record sent to an individual or 

61. , ThreePhase Service: Four (4) wire service (usually 1201208 volts). 

62. Universal Node Identifier (‘UNI”): A unique, permanent identifation number assigned to each service point of 

63. Weather Especially Dangerous to Health: That period of time commencing with the scheduled termination date when 

delivery. 

the local weather forecast, as predicted by the National Oceanic and Atmospheric Administration, indicates that the 
temperature will not exceed 32 degrees Fahrenheit for the next day’s forecast 

Filed By: 
Title: 
District: 

Raymond S. Heyman Tariff No.: Rules & Regulations 
Senior Vice President and General Counsel Effective: December 1,2008 
Entire Electric Service Area Page No.: Page 7 of 68 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 3 
ESTABLIS”TF SERVICE 

A. Information from New Applicants 

1. The Company may obtain the following minimum information from each new application for service: 

i 

i. 
k. 

Name or names of Applicant(s); 

Service address or location and telephone number: 

Billing address and telephone number, if different than service address; 

Soda1 security number or Drivel‘s License number and date of birth to be consistent with verifiable information on 
legal identification; 

Address where service was provided previously; 

Date Applicant will be ready for service; 

Whether premises had been supplied with electtic service previously; 

Purpose for which service is to be used; 

Whether Applicant is owner or tenant of, or agent for the premises; 

Information concerning the energy and demand requirements of the Customer; and 

Type and kind of life-support equipment, i f  any, used by the Customer. 

2. The supplying of electric setvice by the Company and the acceptance of that electric service by the Customer will be 
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of and 
payment lor electric service under the Company’s applicable Pricing Plans and Rules and Regulations. 

The term of any agreement not otherwise specified will become operative on the day the Customer‘s installation is 
connected to the Company’s facilities for the purpose of taking electric energy. 

4. The Company may require a written contract with spedal guarantees from Applicants whose unusual characteristics of 
load or location would require excessive investment in facilities or whose requirements for service are of a special 
nature. 

5. Signed contracts may be required for service to commerdal and industrial establishments. Neither these contracts, nor 
any modifications to these contracts, will be binding upon the Company until executed by a duly authorized 
representative of the Company. 

6. Where service is rendered to two (2) or more Customers whose names appear on the bill, as evidenced on the bill, the 
Company will have the right to collect the full amount owed it from any one of the Customers. 

3. 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource E n e w  Company 

SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

E. Deposits 

1. The Company may require from any present or prospective Customer a deposit to guarantee payment of all bills. This 
deposit may be retained by the Company until service is discontinued and all bills have been paid, except as provided 
in Subsection 3.8.3 below. Upon proper application by the Customer, the Company will then return said deposit 
together with any unpaid interest accrued thereon fmm the date d commencement of service or the date of making the 
deposit, whichever is later. The Company will be entitled to apply said deposit together with any unpaid interest 
accrued thereon, to any indebtedness for the same class of service owed to the Company for electric service furnished 
to the Customer making the deposit. When said deposit has been applied to any such indebtedness, the Customer's 
electric service may be discontinued until all such indebtedness of the Customer is paid and a like deposit is again 
made with the Company by the Customer. No interest will accrue on any deposit after discontinuance of the service to 
which the deposit relates. 

The Company will not require a deposit from a new Applicant for residential sefvice if the Applicant is able to meet any 
of the following requirements: 

a. The Applicant has had service of a comparable nature with the Company at another service 
location within the past two (2) years and was not delinquent in payment during the last twelve (12) 
consecutive months of service or was not disconnected for nonpayment; or 

b. The Applicant can produce a letler regarding credit verification from an electric utility where service 
of a comparable nature was last received which states that the Applicant has had a timely payment 
history at time of service discontinuation; or 

Instead of a deposit, the Company receives deposit guarantee notification from a social or 
governmental agency acceptable to the Company. A surely bond may be provided as security for 
the Company in an amount equal to the required deposit. 

c. 

2. The Company may issue a non-assignable, non-negotiable receipt to the Applicant for the deposit. The inability of the 
Customer to produce his or her receipt will in no way impair the CustomeMght to receive a refund of the deposit that 
is reflected on the Company records. 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

3. 

6. 

7. 

8. 

SECTION 3 
ESTABLISHMENTOF SERVICE 

(continued) 

Cash deposits held by the Company twelve (12) months or longer will eam interest at the established oneyear 
Treasury constant maturities rate, effective on the first business day of each year, as published on the Federal Reserve 
we bsite. 

a. Residential Customers - Deposits or other instnrments of credit will automatically expire or be refunded or 
credited to the Customer's a m n t ,  after twelve (12) consecutive months of service during which time the 
Customer has not been delinquent more than two (2) times in a twelve-month period. 

All Customers - Upon final discontinuance of the use of the service and full settlement of all bills by the Customer, 
any deposit, not previously refunded, with a ~ ~ r ~ e d  interest, if any, in accordance with the provisions of these 
Rules and Regulations will be returned to the Customer or, at the Company election, it may be applied to the 
payment of any unpaid accounts of the Customer and the balance, if any, returned to the Customer. 

The Company may require a Customer to establish or reestablish a deposit if the Customer became delinquent in the 
payment of three (3) or more bills within a twelve (12) consecutive mth period, or has been disconnected from 
service during the last twelve (12) months. 

The Company may review the Customer's usage after sewice has been connected and adjust the deposit amount 
based upon the Customer's actual usage. 

A separate deposit may be required for each meter installed. 

Residential Customer deposits will not exceed Iwo (2) times that Customer's estimated average monthly bill. Non- 
residential Customer deposits will not exceed two and one-half (2.5) times that Customeh maximum estimated 
monthly bill. If actual usage history is available, then that usage, adjusted for normal weather, will be the basis for the 
estimate. 

The posting of a deposit will not preclude the Company from terminating setvim when the termination is due to the 
Customer's failure to perform any obligation under the agreement for service or any of these Rules and Regulations. 

b. 

_.. . .... - .. 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTON 3 

(continued) 
E S T A B L I S ~ F  SERVICE 

C. Conditions for Supplying Service 

The Company reserves the right to determine the conditions under which service will be provided. Conditions for service 
and extending service to the Customer will be based upon the following: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

a. 

9. 

10 

Customer has wired his premises in accordance with the National Eledric Code, City, County andor State codes, 
whichever are applicable. 

Customer has Installed the meter loop in a suitable location approved by the Company. 

In the case of a mobile home, the meter loop must be attached to a meter pole or to an approved support. 

In case of temporaly construction service. the meter loop must be attached to an approved support. 

All meter loop installations must be in accordance with the Company's spedfications and located at an 
outdoor location accessible to the Company. 

Individual Customers may be required to have their property comer pins andlor markers installed to 
establish proper &ht-of-way locations. 

Developen must have all property comer pins and/or markers installed necessaly to establish proper 
locations to supply electric service to individual lots within subdivi$ons. 

Where the installation requires more than one meter for service to the premises, each meter panel must 
be permanently marked (not painted) by the contractor or Customer to propedy identify the portion of 
the premises being served. 

The identification will be the same as the apartment, office, etc., served by that meter socket. The 
identifying marking placed on each meter panel will be impressed Into or raised from a tab of aluminum, 
brass or other approved non-ferrous metal with minimum one-fourth (U4) inch-high letters. This lag 
must be riveted to the meter panel. The impression must be deep enough to prevent the 
identification(s) from being obscured by subsequent painting of the building and attached service 
equipment. 

The Company may require the assistance of the Customer andlor the Customel's contractor to open the 
apartments or offices at the time the meters are set, in order to verify that each meter socket actually 
serves the apartment or office indicated by the marking tag. In the case of multiple buildings, the 
building or unt number and street address will be identified on the pull section in the manner described 
above. 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

D. Grounds for Refusal of Setvice 

The Company may refuse to establish service if any of the following conditions exist: 

1. The Applicant has an outstanding amount due for the same dass of serviw with the Company and the Applicant is 
unwilling to make satisfactory arrangements with the Company for payment. 

2. A condition exists which in the Company’s judgment is unsafe or hazardous to the Applicant, the general population, or 
the Company’s personnel or facilities. 

3. Refusal by the Applicant to provide the Company with a deposit when the Customer has failed to meet the credit 
criteria for waiver of deposit requirements. 

4. Customer is known to be in violation of the Company’s Pricing Plans filed with and approved by the Commission. 

5. Failure of the Customer to furnish such funds, service, equipment, and/or rights-of-way necessary to serve the 
Customer and which have been specified by the Company as a condition for providing service. 

6. Customer fails to provide access to the meter that would be serving the Customer. 

7. Applicant falsifies his or her identity for the purpose of obtaining service. 

E. Service Establishment, Reestablishment and Reconnection Charge 

1. The Company will make a charge, as approved by the Commission for service establishment or reestablishment for 
service reads only as set forth in the Statement of Additional Charges. 

I 

2. The Company will make a charge, as approved by the Commission lor service establishment or reestablishment other 
than service reads under usual operating procedures, for single-phase service only during regular business hours as 
set forth In the Statement of Additional Charges. 

3. Should single-phase service be established or reestablished during a period otherthan regular working hours at the 
Customer‘s request, the Customer will be required to pay an after-hours charge for the service connection as set forth 
in the Statement of Additional Charges. Where Company scheduling will not permit service establishment on the same 
day as requested, the Customer may eled to pay the after-hours charge for establishment that day or hislher service 
will be established on the next available business day. Even so, a Customer‘s request to have the Company establish 
service after-hours is subject to the Company having Staff available; there is no guarantee that the Company will have 
the staffing available for service establishment, reestablishment or reconnection outside of regular business hours. 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

F. Temporary Service 

SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

4. The Company will make a charge, as approved by the Commission for service establishment OT reestablishment other 
than service reads under usual operating procedures, for three-phase service only, during regular business hours as 
set forth in he Statement of Additional Charges. 

Should three-phase service be established or reestablished during a period other than regular working hours at the 
Customer's request, the Customer wiU be required to pay an after-hours charge for the service connection as set forth 
in the Statement of Additional Charges. Where Company scheduling will not permit service establishment on the Same 
day as requested, lhe Customer may elect to pay the after-hours charge for establishment that day or hidher service 
will be established on the next available business day, Even so, a Customeh request to have the Company establish 
service after-hours is subject to the Company having Staff available; there is no guarantee that the Company will have 
the staffing available for service establishment, reestablishment or reconnection outside of regular business hours. 

6. For the purpose of this rule, the definition of service establishment is where the Applicant's facilities are ready and 
acceptable to the Company, the Applicant has obtained all required permits andlor inspections indicating that the 
Applicanls facilities comply with local construction safety and governmental standards and regulations, and the 
Company needs only to install a meter, read a meter, or turn the service on. 

Remnedion Charge: Whenever the Company has disconlinued service under its usual operating procedures 
because of any defauit by the Customer as provided herein, a reconnedon charge not to exceed the charge for the 
reestablishment of service as set forth in the Statement of Additional Charges will be made and may be collected by 
the Company before service is restored. When, due to the behavior of the Customer, it has been necessary to 
discontinue service utilizing other than usual operating procedures, the Company will be entitled to charge and collect, 
through verifiable means, actual costs to restore service. 

5. 

7. 

1. Applicants for temporary service will be required to pay the Secondary Service Charge as set forth in the Statement d 
Additional Charges. 

2. Where duration of service is to be less than one month, the Applicant may also be required to advance a sum of 
money equal to the estimated bill for service. 

3. Where the duration of service is to exceed one month, the Applicant may also be required to meet the deposit 
requirements of the Company. 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 3 

(continued) 
ESTABLISHMENTOF SERVICE 

G. Identification of Load and Premises: Upon request of the Company, the Applicant must identify the electric load and 
premises to be served by the Company at the time of application. If the service address is not recognized in terms of 
commonly-used identification system, the Applicant may be required to provide specific written directions and/or legal 
descriptions before the Company will be required to act upon a request for electric service. 

H. Identification of Responsible Party: Any person applying on behalf of another Applicant for service to be connected in the 
name of or in care of another Applicant must furnish to the Company written approval from that Applicant guaranteeing 
payment of all bills under the account. The Customer is responsible in all cases for service supplied to the premises until 
the Company has received proper notice of the effective date of any change. The Customer will also promptly notify the 
Company of any change in billing address. 

I. Tampering With or Damaging Company Equipment 

1 

2. 

5. 

The Customer agrees, when accepting service that no one except authorized Company employees or agents of the 
Company will be allowed to remove or replace any Companyawned equipment installed on Customeh property. 

No person, except an employee or agent acting on behalf of the Company will alter, remove, or make any connection 
to the Company's meter or service equipment. 

No meter sea! may be broken or removed by anyone other than an employee or agent acling on behalf of the 
Company; however the Company may give its prior consent to break the seal by an approved electrician employed by 
a Customer when deemed necessary by the Company. 

The Customer will be held responsible for any broken seals, tampering, or interfering with the Company's meter(s) or 
any other Companywned equipment installed on the Customel's premises. In cases of tampering with meter 
installations, interfering with the proper working thereof, or any tampering, intetfenng, theft, or service diversion, 
including the falsification of Customer-read meter readings, Customer will be subject to immediate discontinuance of 
service. The Company will be entitled to cdlecl from the Customer whose name the service is in, under the 
appropriate rate, for all power and energy not recorded on the meter as the result of such tampering, or other theft of 
service, and also additional security deposits as well as all expenses incurred by the Company for property damages, 
investigation of the illegal act, and all legal expenses and coult costs incurred by the Company. 

The Customer will be held liable for any loss or damage occasioned or caused by the Customer's negligence, want of 
proper care or wrongful act or omission on the part of any Custornets agents, employees, licensees or contractors. 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 4 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 1 

I A. Information for Residential Customers 

The Company will make available upon Customer request not later than sixty (60) days from the date of the request a 
concise summary of the rate schedule applied for by the Customer. The summary will indude the following: 

a. The monthly minimum or Customer charge, identifying the amount of the charge and the specifc amount of usage 
included In the minimum charge, where applicable; 

b. Rate blocks, where applicable; 

c. Any adjustment factor(s) and method of calculation; and 

d. Demand charge, where applicable. 

Upon application for service or upon request, the Applicant or the Customer will elect the applicable Pricing Plan best 
suited to his requirements. The Company may assist In making this election, but will not be held responsible for 
n o t i i q  the Customer of the most favorable Priang Plan and will not be required to refund the difference in charges 
under different Pricing Plans. 

Upon wrilten notification of any material changes in the Customer's installation or load conditions, the Company will 
assist in determining if a change In Pricing Plans Is desirable, but not more than one (I) such change at the 
Customer's request will be made within any twelvemonth period. 

The supply of electric service under a residential rate schedule to a dwelling involving some business or professional 
activity will be permined only where such activity is of only Occasional occurrence, or where the electriaty used in 
connection with such activity is small in amount and used only by equipment which would normally be in use if the 
space were used as living quarters. Where the portion of a dwelling is used regularly for business, professional or 
other gainful purposes, and any considerable amount of eleclriaty is used for other than domestic purposes, or 
electrical equipment not normally used In living quarters is installed in connection with such activities referred to above. 
the entire premises must be classified as non-residential and the appropriate general service Priang Plan will be 
applied. 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 4 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

(continued) 

5. Upon Customer request the Company will make available within sixty (60) days from date of service commencement, a 
concise summary of the Company's Pricing Plans or the Commission's Rules and Regulations concerning: 

a. Deposits; 

b. Termination of service: 

c. Billing and collection; and 

d. Complaint handling. 

6. Upon request of a Customer, the Company will transmit a wrilten statement of actual consumption for each billing 
period during the prior twelve (12) months unless this data is not reasonably ascertainable. But the Company will not 
be required to accept more than one such request from each Customer in a calendar year. Even so. the Company will 
chame a fee consistent with its ACC-ao~m~ed Prkino Plans andlor these Rules and Reoulations for orovidina r r  - - I - - - - - - . . . . - - . 
consumption, interval or other data to the Customer. 

The Company will inform all new Customers of their Wht to obtain the information specified above. 7. 

B. Information Required Due to Changes in Priang Plans 

1. The Company will transmit to affected Customers a concise summary of any change in the Company's Priang Plans 
affecting those Customers. 

2. This information will be transmitted to the affected Customer within sixty (60) days of the effective date of the change 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Eneray Company 

SECTION 5 
MASTER METERING 

A. Mobile Home Parks - New ConstructidExpansion 

1. The Company will refuse service to all new construction and/or expansion of existing permanent residential mobile 
home parks unless the construction andor expansion are individually metered by the Company. Line extensions and 
sewice connections to sewe this new construction and/or expansion will be governed by these Rules and Regulations. 

For the purpose of this rule, permanent residential mobile home parks will mean mobile home parks where, in the 
opinion of the Company, the average length of stay for an ompant is a minimum of six months. 

3. Forthe purpose of this rule, expansion means the acquisition of additional real property for permanent residential 
spaces in excess of that existing at the effective date of this rule. 

2. 

E. Residential Apartment Complexes, Condominiums, and other MultCunil Residential Buildings 

1. Master metering will not be allowed for new construction of apartment complexes and condominiurns unless the 
building(s) will be served by a centralized heating, ventilation and/or air conditioning system and the contractor can 
provide to the Company an analysis demonstrating that the central unit will result in a favorable costlbeneft 
relationship. 

2. At a minimum, the costlbenefit analysis will consider the following elements for a central unit as compared to individual 
units: 

a. Equipment and labor costs; 

b. Financing costs; 

c. Maintenance costs; 

d. Estimated kWh usage; 

e. Estimated kW demand on a coincident demand and noncoincident demand basis (for individual units); 

I. Cost of meters and installation; and 

g. Customer accounting cost (one acwunt vs. several accounts). 

Filed By: Raymond S. Heyman Tariff No.: Rules 8 Regulations 
Title: Senior Vice President and General Counsel Effective: December 1,2008 
District Entire Electric Service Area Page No.: Page 17 of 68 



Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

A 

B 

I 

SECTION 6 
SERVICE LINESANDESTABLISHMENTS 

Priority and Timing of Service Establishments 

1. After an Applicant has mmplied with the Company's application requirements and has been accepted for service by 
Ihe Company and obtained all required easements, permits andlor inspections indicating that the Customeh facilities 
comply with local construction, safety and governmental standards or regulations, the Company will schedule that 
Customer for service establishment 

2. All charges are due and payable before the Company will schedule the Customer for service establishment. 

3. Service establishments will be scheduled for compleEon within five (5) business days of the date the Customer has 
been accepted for service, except in those instances when the Customer requests service establishment beyond the 
five (5) business day limitation. 

When the Company has made arrangements to meet with a Customer for service establishment purposes and the 
Company or the Customer cannot make the appointment during the prearranged time, the Company will reschedule 
the service establishment to the satisfaction of both parties. 

The Company will schedule service establishment appointments within a maximum range of four (4) hours during 
normal working hours, unless another time frame is mutually acceptable to the Company and the Customer. 

4. 

5. 

6. Service estabiishments must only be made by the Company. 

7. For lhe purposes of this rule, service establishments are where the Customeh facilities are ready and acceptable to 
the Company and the Company needs only to install or read a meter or tum the service on. 

Service Lines 

1. Customer-provided Facilities 

a. Each Applicant for service will be responsible for all inside wiring, including the service entrance, meter socket 
and mnduit For three-phase service, the Customer will provide, at his expense, all facilities, including conductors 
and conduit, beyond the Companydesignated point of delivery. 

b. Meters and service switches in conjunction with the meter must be installed in a location where the meters will be 
readily and safely accessible for reading, testing and inspection and where such activities will cause the least 
interference and inmnvenience to the Customer. Location of metering facilities will be determined by the 
Company and may or may not be at the same location as the point of delivery. However, the meter locations will 
not be on the front exterior wall of the home, or in the carport or garage, unless mutually agreed to between the 
home builder or Customer and the Company. Without cost to the Company, the Customer must provide, at a 
suitable and easily accessible location, sufficient and proper space for installation of meters. 
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Tucson Electric Power Company 
Rules and Regulations 

. 

A UniSource Energy Company 

SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

' Deleted: +Any s e e  line will be paid 
b by the Cuslomer. The CustMnar will be 
charged a Sec0nd;rl SeFvice Chaw as sel 
forth in he Statement of Addikal Charges. 
The Company will review ils costs and Be a 
Pricbg Pbn nwbi mnualy. Such revisins 
will be wb&t io appmval by lh+ Camnissbn 
befwe becomlna 8ffective.V 

c. Where the meter or service line location on the Customer's premises is changed at the request of the Customer or 
due to alterations on the Customer's premises, the Customer, at his expense, must provide and have installed all 
wiring and equipment necessary for relomthg the meter and service line connection. The Company will assess a 
charge for moving the meter and/or service line. 

Customer will provide access to the main switch or breaker for disconnecting load to enable safe installation and 
removal of Company meters. 

d. 

2. Overhead Service Connections - Secondary Service 

For the initial Sewice drop: where the Comoanv's distribution wle line is located on t he Customer's premises I or 
gn a street, hiahwav. lane, alley. road or private easement immediatelv contiauous thereto, the ComDanv will. at 
its own expense. furnish and install a sinfale span of seivice drop line (up to 500 feet in total) from its Dole to the 
Customer's wint of attachment, provided such attachment is at the mint of delivew and is of a tvDe and so 
located that the servlce drop wlres may be installed in a manner aDDr0Ved bv the ComDanv in accordance with 
good enaineerina practice. and in comDliance with all aPDliCable laws. ordinances. rules and reaulations. includinq 
fhos  aovemina clearance and ooints of attachment. 

authorities or standards of the Company from the service drops to the ground or any object becomes impaired by 
r e a m  of any changes made by the owner ortenant of the premises, the Customer will. at his own expense, 
provide a new and approved suppoh in a location apprpved by the Company, for the termination of the 
Company's service drop wires and will also provide all service entrance conductors and equipment necessitated 
by the change of location. 

For each overhead service connection, the Customer will furnish, at his own expense, a set of service entrance 
conductors that wilt extend from the point of delivery at the point of termination of the Company's service drop on 
the Customer's support to the Customer's main disconnect switch. These service entrance conductors will be of a 
type and be in an enclosure which meets with the approval of the Company and any inspection authorities having 
jurisdiction. 

set forth in the Statement of Additional Chames and will be treated as a contribution in aid of construction. 

YVhe?eve!a?~.of!he clearances requid b~.!he.a~@i@!e.kw o~dinances, ,!!e o! regu!a!ionsof P M ? .  . . .. . _. 

c$ 

3. Underground Service Connections -Secondary Service 

a. 4nareaswhere t h s ~ ~ r ? e . c l ? ~ . ~ a i n t a i ~ . ~ ~ ~ d e . r g . ~ ~ ~ d . d ~ s ! ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ r ? ~ ~ ~ ~ ~ ~ ~ ~ ~ ! ~ e ~ ~ ~ ~ s ~ ~ ~ ! ~ ~ . . .  .. . ... _ _ .  

undergrow. .-. .. . .. ._.. ._. . .. . ...- .... . ... . __.. . . . . . . . ._.._. . .. .. . . ..._ .. . . .. . .. . . . . . . 
b. Wheneverthe Company's underground distribution system is not complete to the point designated by the 

Company where the service lateral is to be connected to the distribution syslem, the system may be extended in 
accordance with Section 7. 
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Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 6 
SERVICE LINESANDESTABLISHMENTS 

(continued) 

c. For an inifal undemround service connection of singlephase service. the Company will install a service lateral 
from its distribution line to the Customer's Companyapproved terminalin facilities under the following conditions 
(unless otherwise agreed to by the Company and the Applicant): 

,. The Customer, at his expense, will provide the necessary trenching, conduit. conduit installation, backfill, 
landscape restoration and paving and will furnish, install, own and maintain termination facilities on or within 
the building to be served. 

1 
.-. . . __ ___ . 

e. The Company, at its exiense (LID to 500 feet in totall~!llhr.m!sh,.ins~!l,.~.n? and.maintain.the.undesround.. . . . . . __. . . . Deleted- 
single-phase service cables to the Customer's Company-approved termination facilities. 

1. The Company will determine the minimum size and type of conduit and conductor for the single-phase service. 
The Customer will furnish and install the conduit system, including pull ropes. The ownership of this conduit or 
duct will be conveyed to the Company, and the Company will thereafter maintain lhis conduit or duct. The 
maximum length of any service conductor will be determined by the Company in accordance with accepted 
engineering practice in determining voltage drop, voltage flicker, and other relevant considerations. 

The wsl of any underaround sew ca line footaae. in excess of that allowed at no chame will be Daid for bv the 
Customer as set forth in the Statement of Additional CharQes and will be treated as a contribution in aid of 
construction. 

For three-phase service, the Customer will also provide, at his expense, all facilities, including conductors and 

c":_'..L- - ... 

g. 

h. 
conduit, beyond the Companydesignated Point of deliverX.. __ .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . __.  . . . . . . . ..a_' 

Easements and Rights-of-way 

1. At no cost to the Company, each Customer must grant adequate easements and rights-of-way satisfactory to the 
Company to ensure that Customer's proper service connection. Failure on the part of the Customer to grant 
adequate easements and rights-of-way will be grounds for the Company to refuse service. 

When the Company discovers that a Customer or his agent is performing work, has constructed facilities, or has 
allowed vegetation to grow adjacent to or within an easement or rightaf-way and such work, construction, 
vegetation or facility poses a hazard or is in violatiin of federal, state or local laws, ordinances, statutes, rules or 
regulations, or significantly interferes with the Company's access to equipment, the Company will notify the 
Customer or his agent and will take whatever actions are necessary to eliminate the hazard, obstiuction or 
violation at the Customer's expense. 

2. 

Number of Services to be installed 

The Company will not install more than one service, either overhead or underground, for any one building or group of 
buildings on a single premises except as separate services may be installed for separate buildings or group of buildings 
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where necessary for the operating convenience of the Company, where provided for in Pricing Plans, or where required by 
law or local ordinance. 
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SECTION 6 
SERVICE UNES AND ESTABLISHMENTS 

(mtinued) 

Multiple Service Points 

Unless othelwise expressly provided herein, or in a rate schedule or contract, any person, firm, cotporation, agency or other 
organization or governmental body receiving service from the Company at more than one location or for more than one 
separately-operated business will be considered as a separate Customer at each location and for each business. If several 
buildings are occupied and used by a Customer in the operation of a single business, then the Company, upon proper 
application, will furnish service for the entire group of buildings through one service connection at one point of delivery, 
provided all of these buildings are at one location on the same lot or tract, or on adjoining lots or tracts forming a contiguous 
plot (not separated by any public streets) wholly owned, or controlled, and occupied by the Customer in the operation of this 
single business. Dwelling units will be served, metered and billed separately, except at the option of the Company. 

Temporary Service 

Customer will be charged thepst of establishina and r e m o v i n a t ~ a r v  service.., . , , 
For service that is temporary in nature or for operations of a speculative character or questionable permanency the r-.-.-.- ..... 

, _ _ _ _  ~_____.__...q mieted: Seeondacy Service Charge %set I 
t forth in the Smment ~ -.-....._I_ of Additional ___ Charws j 

i 
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SECTION 7 
LINE EXTENSIONS 

Introduction 

The Company will construct, own, operate and maintain lines along public streets, roads and highways which the Company 
has the legal right to occupy, and on public lands and private property across which rights-of-way and easements 
satisfactory to the Company may be obtained without cost to or condemnation by the Company. 

A request for electric selvice often requires the construction of new distribution lines of varying distances. The distances and 
costs vary widely depending upon Customer's location and load size. With such a wide variation In extension requirements, 
it is necessary to establish conditions under which the Company will extend its electric facilities. 

All extensions (single-phase, three-phase or feeder) are subject to the availability of adequate capacity, voltage and 
Company faalihes at the beginning point of an extension, as determined by the Company. 

A standard policy has been adopted to provide sewice to Customers whose requirements are deemed by the Company to 
be ordinary in nature. 

A. General Requirements 

1. Upon an Applicant's request for a line extension, the Company will prepare, without charge, a preliminav electric 
design and a rough estimate of the cost of installation to be paid by said Applicant. 

Any Applicant for a line extension requesting the Company to prepare detailed plans, specifications, or cost 
estimates will be required to deposit with the Company an amount equal to the estimated cost of preparation. The 
Company will, upon request, make available within ninety (90) days after receipt of the deposit referred to above, 
these plans, speafwtions, or cost estimates of the proposed lie extension. Where the Applicant authorizes the 
Company to proceed wRh construction of the extension, the deposit will be credited to the cost of construction; 
otherwise the deposit will be nonrefundable. If the extension is to include oversizing of facilities to be done at the 
Customer's expense, appropriate details will be set forth in the plans, specifications and cost estimates. 
Subdivision developers providing the Company with approved plats will be provided with plans, specifcations, or 
cost estimates within forty-five (45) days after receipt of the deposit refened to above. 

The Company will provide a copy of the line extension policy prior to the Applicant's acceptance of the utility's 
extension agreement. 

All line extension agreements requiring payment by the Applicant will be in writing and signed by each party. 

2. 

3. 

4, 

_ . * - .  . _ .  _ _  . _ . . _ .  _ .  .... ". . , .. ..  . .  . 
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SECTION 7 
LINE EXTENSIONS 

(continued) 

5. The provisions of this rule apply only to those Applicants who, in the Company's judgment will be permanent 
Customers of the Company. Applications for temporary service will be governed by the Company's mles 
concerning temporary service applications. The Company reserves the right to delay the extension of facilities 
until the satisfactory completion of required site improvements, as determined by the Company, and an approved 
sewice entrance to accept electric service has been installed. 

B, 

C 

Minimum Written Agreement Requirements 

1. Each line extension agreement will, at a minimum, include the following information: 

a. Name and address of Appiicant(s); 

b. Proposed service address or locatin; 
c. Description of requested service; 

d. Description and sketch of the requested line extension; 

e. A cost estimate which includes a cost break down of materials, labor, and other wsls as necessarv; 

f. Pavment terms; 

g. 

h. 

i. 

A concise exDlanation of anv refunding provisions. if aDDliCable; 

The Companv's estimated commencement and comDletion dates for construction of the line extension: and 

A summaw of the results of the economic feasibilitv analvsis Derformed bv the Comoanv to detennlne the amount 
) 

___ ,, ,~ 

I The Company's estimated comnencemant 
and avnpleh dates for consbucbon of the 

1 ,,.I Deleted: +Total cost of the lire 
,*' exlenson; a n a  i. ,..-.. .. .... .. . .____ .......- _ _  __._. ______. _ _  _ _ _ _ _ _  _ _  _ _ _ _ _ _ _ _  _ _  __________.___._ ~ _ _ _ _ _  _ _ _ _ _  ~ .............................. 

Each Applicant will be provided with a copy of the written line extension agreement. 
i 

2. line extensh. j 

Line Extension Requirements 

Overhead Extensions to Individual Applicants, - .  I 
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SECTION 7 
LINE EXTENSIONS 

(continued) 

a. Line Extension Allowancg 

Upon the Applicant's satisfactow completion of reauired site imDrovements. the ComDanv will make extensions 
from its existina fadlities of DroDer voltaae and adeauate caDacitv at the Commnv's exDense UP to five hundred 
1500) feet, The distance of five hundred (500) feet is to be measured bv the shortest feasible route alona Dubliq 
streets, roads. highways, or suitable easements from the existina fadlities to the AppliCant'S nearest Doint of 
deliverv and inclusive of the service drop. 

b. ~x!e~is.ions in Excess of Line Extension Allowance Distance ,...... _ _ _  _ _ _ _  _ _  _ _ _ _ _  _ _ _  _ _ _  _ _ _ _ _  
The ComDanv will make extensions in excess of five hundred (500) feet Der customer uwn receipt of a non- 
interest bearina. refundable cash deDosit with the ComDanv to cover costs of construction comDuted at the rates 
shown in Section 18. Statement of Additional Charoes for each foot of sinale-phase line extension or for each foot 
of three-phase line extension In excess of the allowance lewth and in accordance with Section 7 C.S.a.S.(unless 
othemise asreed to bv the Companv and the ADDiicantL 

The foreqolnq chames shown In Section 16. Statement of Additional Charses are based on the commnv's arrrent 
averase cost of construction of distribution lines. The Company will review its costs periodicallv and will file a 
PriCinQ Plan revision when such costs have chawed bv more t han ten Dercent 110%) since the last revision of 
costs. Such revisions will be subiect to aDDroval by the Commission before becoming effective. 

The Company will install, own and maintain, on an individual project basis, the distribution facilities necessary to 

's, 

:, 

';, 

'*t 

provide permanent semi% ____. . . . -. __. . __. -. . . .. . . . .-. .. . . .-. . . . _ _  . -. . _ _  ~ ._ ~ .._._._.___. ._. ._..__.-. .-. .___.._.. .., -._ 
c. Method of Refund 

1. After a period of twelve 112) months from the date the Cornmnv is initiallv readv to render service from an 
extension, seventy-fwe Dercent (75%) of any revenue received from the Customer in excess of the footaoe 
allowance (calculated usiru awlicable Section 16 fates w r  foot times the 500 allowance feet) durina that 
period will be applied toward refundino the line extension deposit. The amount of refund mav not exceed the 
amount of the dewsit. 

2. Deposit refunds will be made to a depositor when semratelv metered Customers are s e r v e d ~ d m !  from the 
line extension orbinallv constructed to serve said demsilor. Drovidina the new line extension is less than We 
hundred 1500) feet in distance. and the Customer to be served occwies a permanent structure desianed for 
continued OccuDanCy for either residential or business Dumses. meeting established muniupal, counh, or 
state codes as apdicable. 

The amount of the deDosit refund will be equal to the applicable Section 16 rates wr foot multiplied bv five 
bndred CSOQ feet less the actu al footaae of the new line extension reauired to serve the new Customer. 
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In no event will the total of the refund Davments made bv the Companv to a dewsitor be in excess of thg 
deDosit amount advanced. 

A pictorial exDlanation of the method of refund for a sinsle-Dhase line extension (dollar chames are for 
example Durmes onlv) is as follows: 
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LINE EXTENSIONS 

(continued) 

ADDlicant 'A* - Customer makes refundable advance of $20,530 for footaae over 500' at $20.531foot. 

ApDlicant "8" -Customer makes refundable advance of $12.318 for footaae over 500 at $20.53/fwt. No rc .nd to A for 9 s  
connection because B is over 500. 

ADDlicant 'C - Customer gets line at no cost Refund aoes to B at $20.53 x 200. or $4.106.00 because C ties directlv intn 
9s line and is less than 500'. 

ADDlicant 'E Customer qets line at no cost. Refund aoes to B at $20.53 x 200. or S4,106.00. because it ties directlv into 
B's line and is less than 500. 

ADDlicant 'E" - Customer aets line at no cost. Refund qoes to A at $20.53 x 300', or $6.159.00 because E ties directlv into 
A s  line and is less than 500. 

ApDbnt 'F" -Customer aets line at no cost. Refund qoes to A at $20.53 x 300'. or $6,159.00 because F ties directlv into 
A s  line and is less than 500. 

ADDiiwnt 'G" - Customeraets line at no cost. Refund aoes to B at $20.53 x 300. or $6,159.00 B rewives $4.106.00 since 
this is the remainina balance of the initial deposit 

Notes: The dollars in the exarnde above are illustrative. This method reauires that: il The d e m i t  advance made for an 
initial line extension cannot be refunded lo the demsitor unless a new line extension reauired to serve a new separately 
metered Customer is directly connected to the initial line extension: and ii) the new line extension is less than 500' in lenath. 

Filed By: Raymond S. Heyman Tariff No.: Rules B Regulations 
Title: Senior Vice President and General Counsel Effedive: December 1,2008 
District: Entire Electric Setvica Area Page No.: Page 27 of 68 



Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 7 
LINE EXTENSIONS 

[continued) 

3) 

4) 

Pavment of eliaible refunds will be made within ninetv (90) davs followlna receipt of notification to the 
Commnv that a auaiifvlna Dermanent Customer has commenced receivina service from an extension. 

A Customer mav reauest an annual survev to determine if additional Customers have been connected 
to and are usina service from the extension. 

After a oeriod of six (6) years from the date the Comoanv is initiallv readv to render service from an 
extension, the Comoanv will review the deposit and make aDprooriate refunds then due. if any. Any 
unrefunded amount remainina thereafter will become the DroDetv of the ComDanv and will no lower be 
eliaible for refund and will become a contribution in aid of construction. 

5)  

d. Extensions to Larqe General Service and Lane Liqht and Power Customers 

1. For line extensions with voltaaes kss than or eaual to 14kV, the ComDanv will install. own and maintain, 
on an individual project basis, the distribution facilities necessary to provide Dermanent service to a 
lame qeneral service or larse lbht and power Customer. Prior to the installation of facilities, the 
Customer will be reauired to make a cash advance to the ComDanv for anv Dortion of the w i t a l  
exDendituras not iustified bv the estimated two year revenue of the new fadlities. Such advance, if any, 
will be In the amount determined bv subtractina two (2) times the estimated annual revenue from the 
total estimated installation costs based Section 18, Statement of Additional Charaes. If the total of such 
charae is less than one hundred dollars 15100.00). the chame will be waived by the Comoanv. 
Adiustments to the advance will be made after the initial twenty-four 124) month billlnq wriod. and the 
Companv will refund to the amount bv which the estimated advance exceeds the actual installation cost 
less the actual twenty-four (24) month billino. In no event shall the total of the refund pavments made by 
the comDanv to the dewsitor be in excess of the d e m i t  amount advanced. 

500 foot line extension allowance does not atwlv. 

For line extensions with voltaaes sreaterthan 14kV and less than or eaual to 46kV. the installation costs 
will be the actual costs of construction. The Companv will install, own and maintain, on an individual 
project basis, the facilities necessaw to provide Dermanent service. Prior to the installation of facilities, 
the Customer will be rewired to mv the estimated cost of the construction of the distribution or 
bansmission facilities. Upon completion of construction. the Companv will commre the actual cost to 
jhe estimated cost and anv difference will be either billed or refunded within 60 davs to the Customer. 

500 foot line extension allowance and adiustments for annual revenues do not apply. 

LLP customers with line voltaaes sreater than 46kV will necessitate a sDecial line extension aqreement 
as rewired Der section 7.C.7.e. ExceDtiinal Cases, 

2. 
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2. Overhad or Underground Distribution Faaliies Up to and Within a New Duly Recorded Residential Subdivision 

a. General 

Required distribution facilities UD to and within a new duly recorded resldentlal subd 
plats which are activated subsequent to their recordation, for permanent service to single and/or multi-family 
residences andlor unmetered area lighting, will be constructed, owned, operated and maintained by the Company 
in advance of applications for service by permanent Customers only after the Company and the Applicant have 
entered into a written contract which (unless othewlse agreed to by the Company and the Applicant) provides 
that: 

1) The totat estimated installed cost of such overhead distribution facilities. exclusive of meters, services 
and exclusive of other costs as may be deemed as reasonable bv the ComDanv. will be advanced to the 
ComDanv as a refundable non-interest bearina cash dews it to m e r  the Comoanv's cost of 
construction. In the event that the advance has not met the reauirements for total refundina on or 
before the end of two (2) vears from the date of installation of the Companv's facilities. the advance will 
further be utilized for reimbursement of the Comoanv's cost o f ownershio as Drovided in Subsect ion 
7.C.2.b. In lieu of the refundable cash dewsit. the ADDkant may elect to execute a Deferred 
Construction De~osit Aqreement. secured bv a bond or letter of credit in a form acceptable to the 
Companv. eaual to the deferred cash dewsit. which Guarantees the Dostina bv the ADDlicant of the full 
$ash d e m i t  one (1) to six (6 1 vears subseauent to the completion of construction of the Comoanv's 
facilities. Letters of credit and bonds will not be acceptable where the orbainal cash deposit would be 
less than one thousand dollars ($1.000.00). 

Refundable advances will become non-refundable at such time and in such manner provided in 
Subsection 7.C.2.b. 

The ApDkant will be reswnsible for ownership costs at such time and in such manner as Drovided in 
Subsection 7.C.2.b. 

Where applicable, if distribution facilities must be constiucted in excess of an averaae of five hundred 
(500) feet Der new permanent customer within a duly recorded residential subdivision, a nonrefundable 
cash amount eaual to that Dortlon of the total estimated installed cost represented bv those reauired ling 
facilities in excess of five hundred (500) feet Der customer averaae will be Daid to the Companv. 

Undemround Installations - Extensions of sinale-phase undernround distribution lines neceSsaly to 
furnish permanent electric sewice to new residential buildinas or mobile homes within a subdivision. in 
which fadlities for electric service have not been conslructed, for which applications are made bv a 
gevelomr will be installed underaround in accordance with the provisions set forth in this mulation 
exceot where it is not feasible from an enaineerina. operational. or economic standmint Extensions of 
sinale-phase underaround distribution lines necessarv to furnish permanent electric service within a new 
sinale family andlor multi-family residential subdivision will be made by the Companv in advance of 
receiDt of applications for service by Dermanent Customers In accordance with the followina provisions 
(unless othetwise agreed to bv the Companv and the Applicant): 

2) 

3) 

4) 

5) 
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i. The subdivider or other Aoolicant will orovide and install all of the reguired undemround duct system 
{including ail or a wrtion of the necessaw trenchina. backfillina. conduis. ducts. transformer and 
eauioment pads. manholes, and oull boxes) in accordance with the Comoanv's sDedfications and 
subiect to the Company's inscedion and apomval. Upon acceDtance and aDDmval by the Company, 
the ADDlicant will aranl to the Comoany the exclusive ripht to use and occuoy said duct system or. at the 
pt ion of the Company. will transfer ownenhio thereof lo the Co moanv. 

UnderQround service will be installed. owned o~erated and maintained as orov:eed In Section 6 of 
these Rules and Regulations. 

ii. 
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SECTION 7 
LINE EXTENSIONS 

Icontinued) 

iii. Any undemround electric distribution svstem reauirins more than sinale-phase service is not sovemed 
bv this Subsection 7.C.2, but rather will be constructed Dursuant to Subsection 7.C.4. 

Underaround extensions UD to the dulv recorded Subdivision will be owned. oDerated and maintained by 
the ComDanv. Drovided the ADDlicant mvs a non-refundable sum epual to the estimated difference 
between the cost of the undemround extension and an eauivalent overhead extension at the rate 
indicated bv the Underaround Differential on Schedule 18. 

6 )  

b. Method of Refund 

1) For Line Extensions Within A New Dulv Recorded Residential Subdivision (“Subdivision Aareements”) - 
On or after two (2) vears subseauent to the installation of the ComDanv’s facilities, and thereafter evety 
six (6) months. the ComDanv will review the status of a subdivision to determine the Dercentaae ratio 
that the number of lots or service locations occuDied bv Dermanent Customers bears to the number 
lots identified in each Subdivision Aareement specified as the basis for refund. Refunds will be made 
prior to the actual occuDancv bv a Dermanent Customer if the lot or service location has been 
substantially completed so that in the iudsment of the ComDanv Dennanent OccuDancv will occur within 
a reasonable time. Such Deriodic review will continue until either: i) the calculated ratio eauals a 
maximum of seventv-five percent (75%) at which time the total refund will be made to the ADDlicant‘ or 
11) a SIX (6) year Deriod subseauent to the cornDletion of installation of the Company’s facilities elapses. 
For Dumoses of computation of all chames and refundable dewsit requirements under these Rules and 
deauiations, the installation of the ComDanv’s facilities will be that date uwn  which the construction is 
determined to be WmDleted and the facilities are entered into the Company records of Plant and 
Prowrtv. The ratio determined at the time of each review multiplied bv the total refundable advance 
associated with the line extension aareement. less aDDlicabk3 cost of ownershiD charaes Dreviously 
deducted, if any, will reoresent that Dortion of the advance aualified for refund. If the foreaoinq 
calculation indicates a refund is due, an approohate refund of cash demit,  or reduction of the cash 
dewsit reauirement at the end of the deferral Deriod in those cases where a Deferred Construction 
Dewsit Aareement has been executed, will be made. 

Refunds of cash deposits, less aDDlicabk cost of OwnershiD charses, if any. will also be made bv the 
ComDanv within ninetv (90) davs followina receiot of written notice from the developer reauesting 
pavment of earned refund, Drovided that the earned refund due represents a minimum of hventv Dercent 
120%) of the total amount of the advance. Furthermore, if at any time a maximum of seventv-five 
percent (75%) or more of the total refundable advance oualifies for refund. anv balance of the advancg 
remainina. after aDDliG3bk cost of WnershiD chames. if any, have been deducted. will be refunded. No 
pavment will be made bv the ComDanv in excess of the total refundable advance less aDDlicable cost of 
ownershio charaes, i f  any, nor after a oeriod of six (6 )  vears subseauent to the comDletion of 
ymstruction of the ComDanv’s facilities. Anv un-refunded amount remainina at the end of the six (6 
B a r  Deriod will become nonrefundable and the DroDertv of the ComDanv and be a contribution in aid of 
construction. 
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For Line Extensions To The Perimeter of New Dulv Recorded ResidenLal Subdivisions ('feeder 
Aareements') -On or after two (2) years subseauent to the installation of the CompanVs facilities. and 
thereafter every six (6 )  months the ComDanv will review the status of customers added as a result of 
the extension and within connected suSdivisions in excess of the customer level identified in each 
Subdivision's aqreement to determ.ne the Dercentaae that the number of lots or setvice locations 
occuDied by permanent Customers bears to the number of lots idenCfiea in the Feeder Aareement 
swcified as the basis for refund. Refunds will be made Dnor to h e  actual OccuDanw bv a Dermanent 
Customer if the lot or service location has been substantbllv completed so that In the iudament of the 
ComDanv permanent OccuDancy will occur within a reasonable time. Such Deriodic review will continue 
until eitner: i) the calculated ratio wuals the level ldentifiea in the Feeder Aareement at which time the 
total refund will be made lo the ADDlicant: or it) a six (6) veal wnod subsequent to the completion of 
installation of the Comoanv's facilities elapses. For DurDoses of computation of all charaes and 
refundable dewsit reauirements under these Rules and Rwulations, the installation of the Commnv's 
facilities will be that date uDon which the construction is determined to be completed and the facilities 
are entered into the ComDanv records of Plant and ProDertv. The ratio determined at the time of each 
review multiplied bv the total relundable advance associated with the line extension aareement less 

advance Qualified for refund. If the foreaoina calculation indicates a refund is due, an aDoroDriate rehnd 
of cash deDosit. or reduction of the cash d e m i t  reauirement at the end of the deferral Deriod in those 
cases where a Deferred Construction DeDosit Aareement has been executed. will be made. 

Refunds of cash deDosits. less applicable cost of owners hi^ chames. if anv. will also be made bv the 
ComDanv within ninety (90) days followinq receiDt of written not& from the developer requesting 
payment of earned refund. Provided that the eamed refund due represents a minimum of twentv percent 
(20%) of the total amount of the advance. Furthermore, if at any time a maximum of seventy-five 
percent (75%) or more of the total refundable advance aualifies for refund. anv balance of the advanw 
remainina. after aDpiicable cost of ownership chames. if any, have been deducted. will be refunded. No 
payment will be made of the Companv in excess of the total refundable advance less aDDlicable cost of 
ownership charaes if anv. nor after a p e r d  of six (6) years subseauent to the complet'on of 
construction of the CornDanv's facilities. Any unrefunded amount remahim at the end of the six (6 1 
year period will become nonrefundable and the p r ~ ~ e r t v  of the Companv and will be treated as a 
contribution in aid of COnStNdiOn. 

j 3 J a  
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SECTION 7 
LINE EXTENSIONS 

[mntinued) 

2) In the event that any wrtion of an advance has not aualified for refund at the time of each review, the 
developer will be responsible for the Company's cost of ownership chames based on the averaae 
[mean) of the electric facilities represented bv; 

that wition of the advance not Qualified for refund at the time of current review. and 
that poliion of the advance not Qualified for refund atthe time of the last oeriodic review. 

When the advance is in the form of a cash deposit. the semi-annual cost of ownership charaes will be 
eaual to the averaae of (i) and (ii) above multiplied bv five and one-half percent (5-1/2%1. When the 
advance is in the form of a Deferred Construction Deposit, the semi-annual cost of ownershio chames 
will be euual to (i) and fii) above multiplied bv the sum of five and one-half oercent (5-1/2%) plus one- 
half of the original cost eauivalent of the rate of return. expressed as a percent. last allowed to the 
Companv bv the Commission. Pavment of such cost of ownershi0 chams. which will be computed and 
paid at the time of each review afler the initial review, will be made in the followina manner. 

When the advance is in the form of a cash deposit. a deduction of cost of ownership charae will be 
made bv the Companv from the cash de& 

When the advance is in the form of a Deferred Construction Deposit. the Comoanv will bill and 
developer will my to Companv said cost of ownership charae. In the event that the ADDkant fails to 
pay the cost of ownership charae when due, the Commnv will exercise its riahts provided for in the 
Deferred Construction Deposit, and will call the bond or letter of credit. 

The w f a n  of the odainal advance on which cost of ownership charaes are computed will not be 
reduced for wrmses of that computation by amounts deducted Dreviouslv for cost of ownership 
chames. 

i) 
ii) 
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SECTION 7 
LIN EEXTENS~ONS 

[continued) 

a. General 

Underground line extensions will generally be made only where mutually agreed upon by the Company and the 
Applicant, or in areas where the Company does maintain underground distribution facilities for its operating 

i 
convenience. 

Unaemround extensions will be owned. operated and maintained bv the ComDanv, orovided the AoDliCant 
pays in advance a non-refundable sum eaual to the estimated difference between the cost, exclusive of 
meters and services. of the underamnd extension and an equivalent overhead extension at the rate 
indicated by the Underaround Differential on Schedule 18 

In addition to the non-refundable sum. Ihe ApDliCAnt will (unless o!herw!se agreed to bv the Comoanv and 
the ADDliCant) make such refundable deoosit as shown 'n Section 18, Statement of Additional Charaes and in 
accordance with Section 7C as otherwise would have been reauired unaer these Rules and Reaulations if 
me extension had been made oy ovemead construction. 

: 
1 

The ADDlicant will Drovide and install all of the reauired underaround duct SYste m Lincludina all or a wrlion Q! 
the necessary trenchina. backfillinp. conduits. ducts. transformer and eauioment Dads. manholes, and DUII 
boxes) in accordance with the Comoanv's soecifications and subiect to the Comoanv's lnsoection and 
approval. Upon acceotance and aooroval bv the Comoanv, the Aoolimnt will arant to the ComDanv the 
exclusive riaht to use and occupy said duct system or. at the oDtion of the Comoanv. will transfer ownershio 
thereof to the Comoanv. 

Refunds of cash deoosits will be made in the same manner as Drovided for overhead extensions to individual 
ADDlicantS for service. in accordance with the aDDlicable Drovisions of Subsection 7.C. 

Underaround services will be installed. owned, oDerated and maintained a3 provided in Section 6 of these 
Rules and Reaulations. 

j 

v .  ~ , 
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4. Replacement of Overhead with Underground Distribution Facilities 

a. Where a Customer has requested that existing overhead distribution facilities be replaced with underground 
distribution facilities, the total cost of such replacement will be paid by the Customer. 

5. Conversion from SinglePhase to Three-phase Service 

Where it is necessary to convert all or any portion of an existing underground distribution system from single-phase to 
three-phase service to a Customer, the total cost of such conversion will be paid by the Customer. 

Long Tern Rental Mobile Home Park, Townhouses, Condominium and Apartment Complexes 

Line extensions to long term rental mobile home parks, townhouses, condominiums and apartment complexes will be 
made by the Company under terms and conditions provided in Subsection 7.C.1. The Company will, when requested 
by the Customer, install, Own and maintain internal distribution faalities and individual metering for said development in 
accordance with the provisions pertaining to duly reamfed real estate subdivisions as stated in Subsection 7.C.2 
hereof. 

6. 

7. Special Conditions 

a. Q&g& 

Each sub divider or other Applicant for service reauestina an extension over the allowable footaae allowance. or in 
advance of amlications for service to permanent Customers. or In advance of comDletion of reauired site 
improvements will (unless otherwise aqreed to bv the Companv and the Applicant) be reauired to execute 
contracts coverina the terms under which the Comnanv will install lines at its own exwnse. or contracts covering 
line extensions forwhich advance deposits will (unless otherwise aareed to bv the Companv and the Applicant) be 
made in accordance with the Drovisions of these Rules and Reaulations or of the aoDlicable rate schedules. 

b. tc.~.Y.se?!i.seand. M!?[i!!l.- ................................................................................................. /' 

The Company will provide primary service to a point of delivery, such point of delivery to be determined by the 
Company. The Customer will provide the entire distribution system (including transfoners) from the point of 
delivery to the load. The system will be treated as primary service for the purposes of billing. The Company 
reserves the right to approve or require modification to the Customeh distribution system prior to installation, and 
the Company will determine the voltage available for primary service. lnslrument transformers, metering riser 
pdes and associated equipment to be installed and maintained by the Company will be at the Customer's 
emnse. 

............................................... lsm!W -.. LINE EXTENSIONS 
(continued) 
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c. Advances under Previous Rules and Contracts 

Amounts advanced under the conditions established by a rule prevlously in effect will be refunded in accordance 
with the requirements of such contract under which the advance was made. 

d. Extensions for Temporary Service 

Extensions for temporary service or for operations of a speculative character or questionable permanency will be 
charged the applicable line extension charges as set forth in the Statement of Additional Charges. 

e. Exceptiial Cases 

Where unusual terrain, location, soil conditions, or other unusual circumstances make the application of these line 
extension tules impractical or unjust to either paw or in the case of extension of lines of other than standard 
distribution voltage, service under such circumstances will be negotiated under special agreements specifying 
terms and conditions covering such extensions. I 

1. Special or Excess Facilities 

Under this rule, the Company will install only those facilities which it deems are necessary to render service in 
accordance with the rate schedules. Where the Customer requests facilities which are in addition to, or in 
substitution for, the standard facilities which the Company norhally would install, the extra cost (hereof will be paid 
by the Customer. 

g. Unuwa! Lcads 

Line extensions to unusually small loads not consistina of a residence or permanent buildina (ea. individual lishts, 
wells, sians, etc.) will not be aranted the five hundred (500) foot allowance but will instead be reaulred to advance 
any costs of sewice in excess of their estimated two Years annual revenue. Refundina will be accordins to 
Subsections 7.C.l.c.2 and 7.C.l.d. 

small loads no1 consisting of a residence or 
permanent hiding (e.9. indwidual lights. 
wells, signs. etc.) dl be charped ule 
appkabls line extension chargs as set brth 
m Uw Slatemenl of AddiSonal chargesv 1 

. . .i 
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SECTION r 
LINE EXTENSIONS 

(continued) 
D. Construction I Facilities Related Income Taxes 

1. Collection of lnmme Tax Gross UP 

a. Anv federal. state or local income taxes resultina from the receiDt of a contribution or advance in aid of 
construdiin in comDiiance with this rule is the resoonsibilitv of the Comoanv and will be recorded as a deferred 
tax asset and reflected in the ComDanv's rate base for ratemakina DuIDOSeS. 

However, if the estimated contribution or advance for any sewice line or distribution maln extension (as 
determined for each individual extension aareement) exceeds $500,000, the Comoanv mav reauire the ADDliCant 
to include in the contribution. advance or deferred construction dews it aareement an amount /the "aross UD 
amount") equal to the estimated federal. state or local income tax liabilitv of the ComDanv resultina from the 
contribution or advance computed as follows: 

b. 

Advance or Contribution 
(1 -Stahrtorycornbfned inconstaxrate) 

Grossup Amount = - Advance or Contrlbutf m 

c. After the Company's tax returns for the yea of receipi of the advance or contribution are comdeted, If the 
statutory combined income tax rate is less than the rate used to calculate the ar0ss-m. the Company shall refund 
to the ADDliCant an amount eaual to such excess. 

d. When a aross-JD amount is to be collecteo in connection with an extension aareement. the contract will stale the 
tax rate used to comDute the qrooss UD amount, and will also disdose the ~IOSS-UD amount SeDaralelv from the 
estimated cost of facilities. 

2. Refund of Income Tax Gross Up 

a. In the case of construction advance refunds made pursuant to Section 7C,l,d (Lame Liiht 8 Power Extensions), 
9 DIO rata Doltion of the ~ r o s s  UD will be refunded when the amount of the underlvina contribution is refunded. 
Any remaininq ~ S S - U D  will be refunded on November 1 of each vear as tax depreciation deductions are taken on 
the Comoanv's tax returns. At the end of five years from installation. the remainina aross UD will be refunded at 
an amount that reflects the net present value of the ComDanv's remainina tax deoreciation deductions on the 
underlyina advance discounted at the Comoanv's authorized rate of return. 

b. In the case of all other advances or defened construction deDosit aareements. the aross UD will be refunded. or 
the amount of reauired deferred construction d e m i t  will be reduced, as foibws' 

i If the full amount of the advance is refunded orior to SeDtember 30 of the vear followina the veal in which the 
advance is received. the entire amount of the aross-uD will be refunded 
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1 .  

E. 

ii, For any amount of the advance not refunded as of SeDtember 30 of the year followina the year in which the 
advance is received, on November 1 of each year a wrtion of the moss-up will be refunded based on the 
amount of the tax deDreciation deductions taken by the ComDanv on its federal and state income tax returns. 

iii. When any advance is refunded after depreciation refunds Dursuant to dause ii have beaun. a Dm rata Dortion 
gf the aross UD will be refunded reduced by the amount of dr3DreCiatiOn refunds Dreviouslv made for that 

, 

/ 

iv. For any advance that is not refunded at the end of the contract period. the remainina aross UD will be refunded 
at an amount that reflects the net Dresent value of the Commnv's remaininq tax deDreciation deductions on 
tne undedr;na advance discounted at the Comoanv's authorized rate of return. 

Transition to Revised Line Extension Rules 

From the effective date of these Rules and Requlations: 

All aoolicants [hat have beaun the D ~ O C ~ S S  of reauestina a line extension aareement will be notified that 
they are eliaible to reapply under the newh efleclive Rules and Requlalions with It)sDecl to line 
extension aareements. The Comoanv will make all reasonable efforts to resewe those aoolicants' dace 
in order of orocessing line extension request 

All applicants with an executed line extension aareement in dace and construction of Company's 
facilities have not been determined as comoleted by the ComDanv will be notified of the rules chanae 
and the Company will work with the apDlicant10 amend the'r line extension aareements to reflect the 
newlv effectie Rules and Reaulations 

Filed By: Raymond S. Heyman Tariff No.: Rules 8 Regulafions 
Title: Senior Vice President and General Counsel Effective: December 1,2008 

Entire Electric Service Area Page No.: Page 38 of 68 ' District: 

_.---..-.--- 
Deleted: +Constucbn I Faci l ik  
Relaled l n m e  Taxesy 
Any Wal. slate a bed inuxne taxes 
resulling Corn Ihe receipt of a cont ibuh m 
aid of arrsbucbn in mmplianm with this rule 
is the respmsibaity of the Company and will 
be recorded as a d e f d  lax asset I 
However, il the &naled cost of facilibs br 
any line exlension exceeds 5500.000, Ihe 
Company shall requie Ihe Applicant lo 
include in the conbibution a a w n t  (he 
'gross up munl") equal lo the eslinaled 
tederal, state w bcal inmne tax I,aMy of the 
Ccmpany resufthg from the mbiisOn. 
mputed as fdkws:! 
. Gross Up Amount = EsSmated 

~onsbuclan c o l  
. . . (I-CombnedFederaCSlatelocal 
l n c m  Tax Rate)I 
After the Company's lax returns are 
mpleled, and aclual tax liabilii is known, lo 
the extenl that the unnputed up m u n t  
exceeds the actual tax labil i i  resulting lran 
Ihe contribubn, the m a n y  shall refund lo 
Ihe Applicant an m n t  equal lo such 
exwss, a cdkl the additonal m n t  b'wn 
the Applicant. When a goss-up m n l  is lo 
be obtained m connectan with an extensbn 
aveemenl the contract will stale ths tax rate 
used b compute the goss up amwnl. and 
will a b  disckse the goss-up amount 
seperalek frm he esSmaled cost of faciliks 
In subsequent yews, astaxdepreciation 
deduclans ae  taken by the Company on its 
tax rehwns fa the consbucted assets with tax 
bases hat have been goossebup. a rehmd 
will be made lo the Applcanl in an amount 
equal b the relaled tax benefit In lieu of 
scheduling such refunds over Me remaining 
tax !de of lhe consbucled me$. a reduced 
lump sum refund may be made at the end of 
fwe (5) years at Ihe election of eithet the 
Company a the Applicanl This lump sum 
payment shall relbcl the net pesent value of 
remairing tax depteciah deductions 
discounted at Ihe Company's authuked rate 
of re1urn.q 
+Transitan P e w  fa Eliminah of Free 

~~%!elfecbk dale of Wse Rules and 
Regubhs, h r e  is a sK (6) month  race 
period la Customers. developers and 
subdividers lo execute a lna exlension 
agreement w receive approval ~1 a new 
swke applicaton han (he Canpany in a& 
lo be eligible fa the ine extensix pbcy In 
effect between March 14,2000 and Novanbe 
30, BOB. Those new applicants m s m  



I 

Tucson Electric Power Company 
Rules and Regulations 

I A UniSource Energy Company 
I 

i A. Company Responsibility 

s!zaQu 
PROVISION OF SERVICE 

1. The Company will be responsible for the safe transmisslon and distribution of electricity until It passes the point of 
delivery to the Customer. 

The Company will be responsible for maintaining in safe operating condition all meters, equipment and furtures 
installed on the Customer's premises by the Company for the purpose of delivering electric service to the Customer. 
The Company, however, will not be responsible for the condition of meters, equipment, and fixtures damaged or 
altered by the Customer. 

3. The Company may, at its option, refuse service until the Customer has obtained all required permits andlor inspections 
indicating that the Customer's facilities comply with local construction and safety standards, induding any applicable 
Company specifications. 

2. 

B. Customer Responsibility 

4. 

5. 

6. 

Each Customer will be responsible for maintaining in safe operating condition all Customer facilities on the Customer's 
side of the point of delivery. 

Each Customer will be responsible for safeguarding all Company properly installed in or on the Customer's premises 
for the purpose of supplying utility service to that Customer. 

Each Customer will exercise all reasonable care to prevent loss or damage to Company properly, excluding ordinary 
wear and tear. The Customer will be responsible for loss of or damage to, Company property on the Customer's 
premises arising from neglect, carelessness, misuse. diversion or tampering and will reimburse the Company for the 
cost of necessary repairs or replacements. 

Each Customer, regardless of who owns the meter, will be responsible for payment for any equipment damage andlor 
estimated unmetered usage and all reasonable costs of investigation resulting from unauthorized breaking of seals, 
intehring. tampering or bypassing the utility meter. 

Each Customer will be responsible for notifying the Company of any equipment failure identified in the Company's 
equipment. 

Each Customer will be responsible for informing the Company of, and meeting the Company's requirements regarding, 
on-site Generation that the Customer or its agent intends to interconnect to the Company's transmission and 
distribution system. 
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SECTION 8 
PROVISION OF SERVICE 

(continued) 

7. The Customer, at his expense, may install, maintain and operate check-measuring equipment as desired and of a type 
approved by the Company, provided that such equipment will be installed so as not lo interfere with operation of the 
Company’s equipment, and provided that no electric energy will be re-metered or sub-metered for resale to another or 
to others, except where such remetering will be done in accordance with the applicable orders of the Commission. 

C. Continuity d Service 

The Company will make reasonable efforts to supply a satisfactory and continuous level of service. However, the Company 
will not be responsible for any damage or claim of damage attributable to any interruption or discontinuatim of service 
resulting from: 

1. Any cause againstwhich the Company could not have reasonably foreseen or made provision for (Le., force majeure); 

2. Intentional service interruptions to make repairs or perform routine maintenance; or 

3. Curtailment. including brownouts or blackouts. 

D. Service Interruptions 

1. The Company will make reasonable efforts to reestablish setvice within the shortest possible time when service 
interruptions occur. 

2. When the Company plans to interrupt service for more than four (4) hours to perform necessary repairs or 
maintenance, the Company will attempt to inform affected Customers at least twenty-four (24) hours in advance of the 
scheduled dale, and these repairs will be completed in the shortest possible time to minimize the inwnvenience to the 
Customers of the Company. 

3. In the event of a national emergency or local disaster resulting in disruption of normal service, the Company may, in 
the public interest, interrupt service to other Customen to provide necessary service to civil defense or other 
emergency service agencies on a temporary basis until normal service to these agencies can be restored. 

4. The Commission will be notified of interruption in service affecting the entire system or any major division thereof. The 
interruption of setvice and cause will be reported by telephone to the Commission within four (4) hours after the 
responsible representative of the Company becomes aware of said interruption. A written report to the Commission 
will follow. 

Filed By: Raymond S. Heyman Tariff No.: Rules 8 Regulations 
THe: Senior Vice President and General Counsel Effective: December 1,2008 
District Entire Electric Service Area Page No.: Page 40 of 68 



Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION a 
PROVIS~ONERVICE 

(continued) 

E. Intemption of Service and Force Majeure 

1. The Company will make reasonable provision to supply a satisfactory and continuous electric senrice, but does not 
guarantee a constant or uninterrupted supply of electriaty. The Company will not be liable for any damage or daim of 
damage attributable to any temporary, partial or complete intemption or discontinuance of electric service attributable 
to a force majeure condition as set forth at Subsections 8.E.4. and 8.E.5. or to any other cause which the Company 
could not have reasonably foreseen and made provision against, or which, In the Company’s judgment, is necessary to 
permit repairs or changes to be made in the Company’s electric generating, transmission or distribution equipment or 
to eliminate the possibility of damage to the Company’s properly or to the person or property of others. 

2. Whenever the Company deems that a condition exists to warrant intemption or limitation in the service being 
rendered, this interruption or limitation will not constitute a breach of contrad and will not render the Company liable for 
damages suffered thereby or excuse the Customer from further fulfillment of the contract 

3. The use of ekctric energy upon the premises of the Customer is at the risk of the Customer. The Company’s liability 
will cease at the point where its facilities are connected to the Customets wiring. 

Neither the Company nor the Customer will be liable to the other for any act, omission or circumstances (including, with 
resped to the Company, but not limited to, inability to provide service) occasioned by or in consequence of the 
following: 

4. 

a. 

b. 

C. 

d. 

e. 

1. 

g. 
h. 

1. 

j. 
k. 

flood, rain, wind, storm, lightning, earthquake, fire, landslide, washout or other ads of the elements; 

accident or explosion; 

war, rebellion, civil disturbance, mobs, riot, blockade or other a d  of the public enemy; 

acts of God; 
interference of dvil andlor military authorities; 

strikes, lockouts or other bbordiffiwlties; 

vandalism, sabotage or malicious mischief; 

usurpation of power, or the laws, rules, regulations or orders made o( adopted by any regulatory or other 
governmental agency or body (federal, state or local) having jurisdiction of any of the business or affairs of the 
Company or the Customer, direct or indirect 

breakage or accldents to equipment or faalities; 

lack, limitation or loss of electrical or fuel supply; or 

any other casualty or cause beyond the reasonable control of the Company or the Customer, whether or not 
specifically provided herein and without limitation tothe types enumerated, and which by the exercise of due 
diligence such parly is unable to prevent or o v e m e .  
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SECTION a 
PROVISION OF SERVICE 

(continued) 

5. A failure to settle or prevent any strike or other controversy with employees or with anyone purporting or seeking to 
represent employees will not be considered to be a matter within the control of the Company. 

Nothing contained in this Section will excuse the Customer from the obligation of paying for electricity delivered or 
services rendered. 

6. 

F. 

I*. 

G. 

General Liability 

1. 

2. 

3. 

4. 

5. 

The Company will not be responsible for any third-party daims against the Company that arise from Customer‘s use of 
the Company’s electricity. 

Customer will indemnify, defend and hold harmless the Company (including the costs of reasonable attorney’s fees) 
against all daims (including, without limitation, daims for damages to any business or property, or injury to, or death of, 
any person) arising out of any act or omission of the Customer, or the Customer‘s agents, in connection with the 
Company‘s service or facilities. 

The liability of the Company for damages of any nature arising from errors, mistakes, omissions, interruptions, or 
delays of the Company, its agents, servants, or employees, in the course of establishing, furnishing, rearranging, 
moving, terminating, or changing the service or facilities or equipment will not exceed an amount equal to Ihe charges 
applicable under the Company’s Pricing Plans (calculated on a proportionate basis where appropriate) to the period 
during which the error, mislake, omission, intenuption or delay occurs. 

In no event will the Company be liable for any incidental, indirect, special, or consequential damages (including lost 
revenue or profits) of any kind whatsoever regardless of the cause or foreseeability thereof. 

The Company will not be responsible in an occasion for any loss or damage caused by the negligence orwrongful act 
of the Customer or any of his agents, employees or licensees in installing, maintaining, using, operating of interfering 
with any electric facilities. 

Construction Standards and Safety 

The Company will construct all facilities in accordance with the provision of the ANSI C2 Standards (National Electric Safety 
Code, 1997 edition, and other amended editions as are adopted by the Commission), the 1995 ANSI 6.31.1 Standards, the 
ASME Boiler and Pressure Vessel Code, and other applicable American National Standards Institute Codes and Standards, 
except for such changes as may be made or permitted by the Commission from time to time. In the case of conflict 
between codes and standards, the more rigid code or standard will apply. 
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SECTION 9 
CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE 

A, Electric energy furnished under these Rules and Regulations will be alternating current, sixty (60) hadz single or three- 
phase, at the standard, nominal voltages specified by the Company. The following nominal voltages are available on the 
Company's system: 

1. Residential Customers: 1201240 volts single-phase 

2. General Service or Lght and Power Customers: 

a. Single-Phase: 1201240 volts (all areas) 

b. Three-phase: 

1) 

2) 

3) 
4) 

120/240 voits 4 wire delta (from overhead system only)' 

240/480 volts 4 wire delta (from overhead system only)' 

1201208 volts 4 wire wye 

2771480 volts 4 wire wye 

* This may be available in some existing underground areas. 

B. The primary voltage supplied will depend on the Customer's load and the system voltage available at that location; it will be 
specified by the Company. Normally, this will be one of the following nominal distribution or subtransmission voltages: 
7970113800 wits 4 wire wye, or 46,000 voits 3 wire delta. The actual standard nominal voltages available to a specifc 
Customer will depend on location, load, and lype of system in the area and will be specified by the Company. 

C. A Customer must meet certain minimum load requirements in order to qualify for three-phase service under Section 7. 

D. The Company does not guarantee the constancy of its voltage or frequency, nor does it guarantee against Its loss of one or 
more phases in a three-phase senice. The Company will not be responsible for any damage to the Customeh equipment 
caused by any or all of these occurrences brought about by arcumstances beyond Its mntrol. 
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SECTION 9 
CHARACTER OF SERVICE -VOLTAGE, FREQUENCY AND PHASE 

(continued) 

Motor Protection 

The following protective apparatus, to be provided by the Customer, is required on all motor 
installations: 

1. No-Voltage Protection: Motors that cannot be safely subjected to full voltage at starting must be 
provided with a device to insure that upon failure of voltage, the motors will be disconnected from 
the line. Said device shouM be provided with a suitable time delay relay. 

2. Overload Protection: All motors whose voltage does not exceed 750 volts are to be provided with 
approved fuses of proper rating. Where the voltage exceeds 750 volts, protective devices are to 
be provided. In these cases it will be found desirable to install standard switching equipment. The 
instalbtion of overload relays and no-voltage releases is recommended on all motors, not only as 
additional protection, but as a means of reducing the cost of refusing. 

3. Phase Reversal: Reverse phase relays and circuit breakers or equivalent devices are 
recommended on all polyphase Installations to protect the installation in case of phase reversal or 
loss of one phase. 

Load Fluctuation and Balance 

1. Interference with Service: The Company reserves the right to refuse to supply loads of a character that may seriously 
impair service to any other Customers. In the case of hoist or elevator motors, welding machines, furnaces and other 
installations of like character where the use of electricii is intermillent or subject to violent fluctuations, the Company 
may require the Customer to provide at the Customer's own expense suitable equipment to reasonably limit those 
fluctuations. 

2. The Company has the righlto discontinue electric service to any Customer who continues to use appliances or other 
devices, equipment and apparati detrimental to the service after the Company notifies the Customer of his or her 
causing detriment to the service. 

3, Allowable Instantaneous Starting Current Values: The instantaneous starting current (determined by tests or based on 
limits guaranteed by manufacturers) drawn from the line by any motor must not exceed a value (as determined by the 
Company) that may be deemed detrimental to the normal operaSon of the system. If the starting current of the motor 
exceeds that value, a starter must be used or other means employed to limit the current to the value specified. A 
reduced voltage starter may be required for polyphase motors. 

4. When three-phase service supplied under a power rate includes inddental lighting, the Customer will supply any 
necessary lighting transformers and arrange its lghting to give a substantially balanced three-phase load. 
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SECTION 9 
CHARACTER OF SERVICE -VOLTAGE, FREQUENCY AND PHASE 

(continued) 

G. Customer Responsibility for Equipment Used in Receiving Electric Energy 

No statement of requirement in these Rules and Regulations can be construed as the assumption of any liability by the 
Company for any wiring of electrical equipment or the operation of same, installed in, upon, or about the Customer's 
premises, nor will the Company be responsible for any loss or damage occasioned or caused by the negligence, want of 
proper care or wrongful act of the Customer, or any of the Customer's agents or employees or licenses on the part of the 
Customer in installing, maintaining, using, operating, or interfering with any such wiring, machinery or apparatus. 

I 

I 
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SECTION 10 
METER READING 

A. Company or Customer Meter Reading 

1. The Company may, at its discretion, allow for Customer reading of meten. 

2. It wilt be the responsibility of the Company to inform the Customer how to properly read his or her meter. 

3. Where a Customer reads his or her own meter, the Company will read ule Customel's meter at least once every six (6) 
months. 

4. The Company will provide the Customer with postagepaid cards or other methods to report the monthly reading to the 
Company. 

The Company will specify the timing requirements for the Customer to submit his or her monthly meter reading to 
conform to the Company's billing cycle. 

6. In the event the Customer fails to submit the reading on lime, the Company may issue the Customer an estimated bill. 

5. 

7. Meters will be read monthly on as close to the same day as practical 

B. Measuring of Service 

1. All energy sold to Customers and all energy consumed by the Company, except that sold according to fixed charge 
schedules, will be measured by commercially acceptable measuring devices awned and maintained by the Company. 
This Subsection will not apply where it is impractical to install meters, such as street lighting or security lighting, or 
where otherwise authorized by the Commission. 

2. When there Is more than one meter at a location, the metering equipment will be so tagged or plainly marked as to 
indicate the circuit metered or metering equipment in accordance with Subsection 3.C.8. 

3. Meters which are not direct reading will have the multiplier plainly marked on the meter. 

4. All charts taken from recording meters will be marked with the dale of the record, the meter number, Customer, and 
chart multiplier. 

5. Metering equipment will not be set "fast" or WOW' to compensate for supply transformer or line losses. 
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SECTION 10 
METER READING 

(continued) 

C. 

D. 

E. 

F. 

Customer Requested Rereads 

1. The Company will, at the request of a Customer, reread that Customets meter within ten ( I O )  business days afler the 
request by the Customer. 

Any reread may be charged to the Customer at a rate set forth in the Statement of Additional Charges, if the or!ginal 
reading was not in error. 

3. When a reading is found to be in error, the Company will not charge the Customer for the reread. 

2. 

Access to Customer Premises 

At all times, the Company will have the right of safe ingress to and egress from the Customeh premises at all reasonable 
hours for any pulpose reasonably connected with the Company's pmpedy used in furnishing service and the exercise of 
any and all righls secured to it by law or these rules. 

Meter Testing and Maintenance Program 

1. The Company will replace any meter found to be damaged or associated with an inquiry into its accuracy, whether 
initiated by the Customer or Company, and which has been in setvim for more than sixteen (16) years. Replaced 
meters will be tested for accuracy and will be acceptable if found to have an error margin within plus or minus three 
percent (i 3%). 

2. The Company will file an annual report with the Commission summarizing the results of the meter maintenance and 
testing program for that year. At a minimum, the report should include the following data: 

a. Total number of meters tested at Company initiative or upon Customer request; and 

b. Number of meters tested which were outside the acceptable error allowance o f t  3%. 

Customer Requested Meter Tests 

The Company will test a meter upon Customer request and the Company will be authorized to charge the Customer for the 
meter test. The charge for lhe meter test is set forIh in the Statement of Additional Charges. However, if lhe meter is found 
to be in error by more than three percent (3%), then IK) meter testing fee will be harged to the Customer. 
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SECTION 10 
METER READING 

(continued) 

G. Demands 

1. The Customer's demand may be measured by a demand meter, under 8ll rate schedules involving billings based on 
demand, unless appropnate investigation or tests indicate that the Cwtomeh demand will not be such as to require a 
demand meter fw correct application of the rate schedule. In cases where billings under a rate schedule requiring 
determination ol the Customer's demand must be made before a demand meter can be installed, such billings may be 
made on an estimated demand basis pending installation of the demand meter; provided, however, that billings made 
on the basis of estimated demands will be appropriately adjusted, if indicated to be greater or less than the actual 
demands recorded afler the demand meter is installed. 

Demand meters may be installed at any metering location if the nature of the Customets equipment and operation is 
such as to indicate that a demand meter is required for correct application of the rate schedule. 

3. All demands used for billing purposes will be recorded, or computed to the nearest whole kW, 

2. 
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SECTION 11 
BILLING AND COLLECTION 

A. Frequency and Estimated Bills I 

1. The Company will bill monthly for services rendered. Meter readings will be scheduled for petiods of not less than 
twenty-five (25) days OT more than thirty-five (35) days. 

2. If the Company is una& to read the meter on the scheduled meter read date, the Company will estimate the 
consumption for the billing period giving consideration to the Idlowing factors where applicable: 

a. The Customeh usage during the same month of the previous year. 

b. The amount of usage during the preceding month. 

3. After the secund mseculive month of estimating the Cuslomets bill for reasons other than severe weather, the 
Company will attempt to secure an accurate reading of the meter. 

4. Failure on the part of the Customer to comply with a reasonable request by the Company for access to its meter may 
lead to the discontinuance of service. 

Estimated bills will be issued only under the following conditions: 

a. Failure of a Customer who read his own meter to deliver his meter reading card to the Company, in accordance 
with the requirements of the Company billing cycle. 

b. Severe weather conditions, emergendes or work stoppages that prevent the Company from reading the meter. 

c. Circumstances that make it dangerous or impossible to read the meter. including locked gates, blocked meters, 
vicious or dangerous animals, or any force majeure condition as listed in S u b s e d i s  8.E.4 and 8.E.5. 

5. 

6. Each bill based on estimated usage will indicate that it is an estimated bill. 

8. Combining Meters, Minimum Bill Informalion 

1. Each meter at a Customel's premises will be considered separately for billing purposes, and the readings of two (2) or 
more meters will not be combined unless otherwise provided for in the Company's Pricing Plans. 
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SECTION 11 
BILLING AND COLLECTION 

(continued) 

2. Each bill for residential service will contain the following minimum information: 

a. 

b. 

C. 

d. 

e. 

f. 

9. 
h. 

i. 

i. 
k. 

I. 

Date and meter reading at h e  start of billing period or number of days in the billing period; 

Date and meter reading at h e  end of the billing period; 

Billed usage and demand (1 applicable); 

Rate schedule number; 

Company telephone number, 

Customer's name; 

Service account number; 

Amount due and due date; 

Past due amount: 

Adjustment clause costs, where applicable; 

All applicable taxes; and 

The address for the Arizona Corporation Commission. 

C. Billing Terms 

1. All bills for the Company's services are due and payable no later than ten (10) days from the date lhe bill is rendered. 
Any payment not received wilhin this time frame will be considered past due. 

For purposes of this rule, the date a bill is rendered may be evidenced by: 

a. The postmark date; 

b. The mailing date; of 
c. 

2. 

The billing date shown on the bill. However, the billing date will not differ from the postmark or mailing date by 
more than two (2) days. 

3. All past due bills for the Company's services are due and payable within fifteen (15) days. Any payment not received 
within this time frame will be considered delinquent and will incur a late payment finance charge. 
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SECTION 11 
BILLING AND COLLECTION 

(continued) 

4. All delinquent bills for which payment has not been received within five (5) days will be subject to the provisions of the 
Company's termination procedures. 

5. ,All payments of current amounts may be made at or mailed to the oflice of the Company or to the Company's duly 
authorized representative. 

I 

D. Applicable Pricing Plans, Time-of-Use Meters, Prepayment, Failure to Receive, Commencement Date, Taxes 

1. Each Customer will be billed under the applicable Priang Plan indicated in the Cuslomeh application for service. 

2. For a Customer taking sewice under a TEP Tlme-of-Use ("TOW) rate schedule, TEP may charge a fee based on the 
incremental cost of a TOU meter versus a non-TOU meter. 

3. Customers may pay for electrical service by making advance payments. 

4. Failure to receive bills or notices which have been properly placed in the United States mail will not prevent those bills 
from becoming delinquent nor relieve the Customer of his obligations therein. 

5. Charges for service commence when the service is installed and connection made, whether used or not. 

E. Billing and Meter Error Corrections 

1. If, after tesling, any meter is found to be more than three percent (3%) in error, either fast or slow, proper correction 
between three percent (3%) and the amount of the error will be made to previous readings and adjusted bills will be 
rendered according to the following terms: 

a. For the period of three (3) months immediately preceding the removal of such meter from service for test or from 
the time the meter was in service since last tested, but not exceeding three (3) months slnce the meter will have 
been shown to be in error by such test. 

b. From the date the error occurred, if the date of the cause can ba definitely fixed. 

2. No adjustment will be made by the Company except to the Customer bst served by the meter tested. 
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SECTION 11 
BILLING AND COLLECTION 

(continued) 

F. Non-sufficient Funds ("SF") Checks 

1. The Company will be allowed to recover a fee, as set forth in the Statement of Additional Charges, for each instance 
where a Customer tenders payment for electric service with a non-sufficient funds check. This fee will also apply when 
an electronic funds transfer ("EFT') is denied for any reason, including for lack of sufficient funds. 

When the Company is notified by the Customer's bank or otherfinanaal institution that there are non-sufficient funds to 
m e r  the check, EFT or other flnandal instrument for electric service has been denied for any reason, the Company 
may require the Customer to make payment in cash, by money order, cartifled check, or other means which guarantee 
the Customer's payment to the Company. 

3. A Customer who tenders a non-suffcient funds check, or for whom an EFT or other financial instrument has been 
denied will not be relived of the obligation to render payment to the Company under the original terms of the bill nor 
defer the Company's provision for termination of service for nonpayment of bills. 

4. No checks will be accepted if two (2) NSF checks have been received by the Company within a twelve-month period in 
payment of any billing. 

2. 

G. Levelized Billing Plan 

1. The Company may, at its option, offer its Customers a levelized billing plan. 

2. If the Company offers a levelized billing plan, the Company will then develop upon Customer request an estimate of 
the Customer's levelized billing for a twelvemonth period based upon: 

a. Customer's actual consumption history, which may be adjusted for abnormal conditions such as weather 
variations 

b. For new Customers, the Company will estimate consumption based on the Customel's antiapated load 
requirements. 

c. The Company's Pricing Plan approved by the Commission applicable to that Customer's dass of seivice. 

The Company will provide the Customer a concise explanah of how the levelized billing estimate was developed, the 
impact of levelized billing on a Customer's monthly electric bill, and the Company's right to adjust the Customer's billing 
for any variation between the Company's estimated billing and actual billing. 

3. 
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SECTION 11 
BILLING AND COLLECTION 

(continued) 

4. For those Customers being billed under a levelized billing plan, the Company will show, at a minimum, the following 
information on the Customel's monthly bill: 

a. Actual consumption; 

b. Amount due for actual consumption; 

c. Levelized billing amount due; and 

d. Accumulated variation in actual versus levelized billing amount 

5. The Company may adjust the Customeh levelized billing in the event the Company's estimate of the Customets 
usage and/or cost should vary significantly from the Customets actual usage andlor cost This review to adjust the 
amount of the levelized billing may be Initiated by the Company or Customer. 

Deferred Payment Plan 

1. The Company may, prior to termination, offer to qualifying residential Customen a deferred payment plan for the 
Customer to retire unpaid bills for electric service. 

2. Each deferred payment agreement entered into by the Company and the Customer, due to the Customets inability to 
pay an outstanding bill in full, will provide that service will not be discontinued if: 

a. Customer agrees to pay a reasonable amount d the outstanding bill at the time the parties enter into the deferred 
payment agreement. 

b. Customer agrees to pay all future bills for electric service in accordance with the Company's Pricing Plans. 

c. Customer agrees to pay a reasonable portion of the remaining outstanding balance in installments over a period 
not to exceed six (6) months. 
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SECTION 11 
BILLING AND COLLECTION 

(continued) 

3. For the purpose of determining a reasonable installment payment schedule under these rules, the Company and the 
Customer will give consideration to the following conditions: 

a. Size of the delinquent account; 

b. Customeh ability to pay; 

c. Customer‘s payment history; 

d. Length of time the debt has been outstanding; 

e. Circumstances which resulted In the debt being outstanding; and 

1. Any other relevant factors related to the circumstances of the Customer. 

4. Any Customer who desires to enter into a deferred payment agreement must do so before the Company’s scheduled 
termination date for nonpayment of bills. The Customer‘s failure to execute a deferred payment agreement prior to the 
scheduled service termination date will not prevent the Company from terminating service for nonpayment. 

5. Deferred payment agreements may be in writing and may be signed by the Customer and an authorized Company 
representative. 

6. A deferred payment agreement may include a finance charge in an amount equal to the Company’s actual or average 
cost of providing such arrangements. 

If a Customer has not fulfilled the terms of a deferred payment agreement the Company has the right to disconnect 
service pursuant to the company’s Termination of Service Rules in Section 12 and, under these circumstances, it will 
not be required to offer subsequent negotiation of a deferred payment agreement prior to disconnection. 

7. 

Change of Occupancy 

1. The Customer must give the Company at least three (3) business days advance notice in writing or by telephone, to 
discontinue service or to change occupancy. 

2. The outgoing Customer will be responsible for all electric services provided andlor consumed up to the scheduled tum- 
off date. 

3. The outgoing Customer is responsible for providing access to the meter so that the Company may obtain a final meter 
reading. 
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(continued) 

J. Electronic Billing 

1 

2. 

3. 

4. 

5. 

6. 

7. 

Electronic Billing is an oplional billing service whereby Customers may elect to receive, view and pay their bills 
electronically. The Company may modify its Electronic Billing services from time to time. A Customer electing an 
electronic billing service may receive an electronic bill in lieu of a paper bill. 

Customers electing an electronic billing service may be required to complete additional forms and agreements 

Electronic Billing may be discontinued at any time by Company or the Customer. 

An Electronic Bill will be considered rendered at the time il is electronically sent to the Customer. Failure to receive bills 
or notices that have been properly sent by an Electronic Billing system does not prevent these bills from becoming 
delinquent and does not relieve the Customer of the Customer's obligations therein. 

Any notices that the Company is required to send to the Customer who has elected an Electronic Billing service may 
be sent by electronic means at the option of the Company. 

Excepl as othenvise provided in this subsection, all other provisions of the Company's Rules and Regulations and 
other applicable Pricing Plans are applicable to Electronic Billing. 

The Customer must provide the Company with a current email address for electronic bill delivety. If the electronic bill is 
elecironically sent to the Customer at the email address that the Customer provided to the Company. then the 
Electronic Bill will be considered properly sent Further, the Customer will be responsible for updating the Company 
with any changes to this email address. Failure to do so will not excuse the Customer from timely paying the Company 
for electric service. 
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SECTION 12 
TERMINATION OF SERVICE 

A. Non-permissible Reasons to Disconnect Service 

1. The Company will not disconnect service for any of the reasons stated below: 

a. Delinquency in payment for services rendered to a prior Customer at the premises where service is being 
provided, except in the instance where the prior Customer continues to reside on the premises; 

b. Failure of the Cuslomer to pay for services or equipment which are not regulated by the Commission; 

c. Nonpayment of a bill related to another dass of service; 

d. Failure to pay for a bill to correct a previous underbilling due to an inaccurate meter or meter failure if the 
Customer agrees to pay over a reasonable period of time; 

e. Failure to pay the bill of another Customer as guarantor thereof; or 

1. Disputed bills where the Customer has complied with the ACC's rules on Customer bill disputes. 

2. The Company will not terminate residential service for any of the reasons stated below: 

a. The Customer can establish through medical documentation that, in the opinion of a licensed medical physician, 
termination would be especially dangerous to the health of a Cuslomer or permanent resident residing on the 
Customer's premises; 

b. Life supporting equipment used in the home that Is dependent on electric service for operation of this equipment; 
or 

c. Where weather will be especially dangerous to health as defined herein or as determined by the Commission. 

Residential service to ill, elderly, or handicapped persons who have an inability to pay will not be terminated until all of 
the following have been attempted: 

a. The Cuslomer has been informed of the availability of funds from various government and social assistance 
agenaes of which the Company is aware; and 

b. A third party previously designated by the Customer has been notifed and has not made arrangements to pay the 
outstanding electric bill. 

i. 

3. 

4. A Customer utilizing the provisions of Subsections 12.A.2. or 12.A.3. above may be required to enter into a deferred 
payment agreement with the Company within ten (IO) days after the scheduled termination date. 
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SECTION 12 
TERMINATION OF SERVICE 

(continued) 

B. Termination of Service Without Notice 

1. Electric service may be disconnected without advance written notice under the following conditions: 

a. The existence of an obvious safety or health hazard to the consumer, the general population or the Company’s 
personnel or faalities; 

b. The Company has evidence of meter tampering or fraud; or 

c. Failure of a Customer to comply with the curlailment procedures imposed by the Company during supply 
shortages. 

2. The Company will not be required to restore service until the conditions that led to the termination have been corrected 
to the satisfaction of the Company. 

The Company will maintain a record of all terminations of service without notice for a minimum of one (1) year and will 
be available for inspectian by the Commission. 

3. 

C. Termination of Service With Notice 

1. The Company may disconnect service to any Customer for any r e a m  stated below provided that the Company has 
met the notice requirements described in Subsection 12.E. below: 

a. 

b. 

C. 

d. 

e. 

f. 

9. 
h. 

i. 

1. 

Customer violation of any of the Company’s Pricing Plans; 

Failure of the Customer to pay a delinquent bill for electric service; 

Failure of the Customer to meet agreed-upon deferred payment arrangements; 

Failure to meet or maintain the Company’s deposit requirements; 

Failure of the Customer to provide the Company reasonable a m  to its equipment and property; 

NSF Checks or denied EFTS: 

Customer breach of a written contract for service between the Company and Customer; 

When necessary for the Company to comply with an order of any governmental agency having such jurisdctian; 

When a hazard exists that is not imminent, but in the Cwnpany’s opinion, may cause property damage; or 
Customer facilities that do not comply with Company requirements or speafications. 
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TERMINATION OF SERVICE 

(continued) 

2. The Company will maintain a record of all terminations of service with notice for one (1) year and be available for 
Commission inspection. 

D. The Company will not be obligated to renotify the Customer of the termination of service, even if the Customer - after 
receiving the required termination of service notification - has made payment, yet the payment is returned within three (3) to 
b e  (5) business days of receipt for any reason. The original notification will apply. 

E. Termination Notice Requirements 

1. The Company will not terminate service to any of its Customers without provlding advance written notice to the 
Customer of the Company's intent to disconnect service, except under those conditions specified in Subsection 12.8. 
where advance written notice is not required. 

2. This advance wrinen notice will contain, at a minimum, the following information: 

a. The name of the person whose service is to be terminated and the address where service is being rendered. 

b. The Company's Pricing Plan that was violated and explanation of the violation or the amount of the bill that the 
Customer has failed to pay in accordance with the payment policy of the Company, if applicable. 

c. The date on or after which service may be terminated. 

d. A statement advising the Customer to contact the Company at a specific address or phone number for information 
regarding any deferred payment or other procedures that the Company may offer or to work out some other 
mutually agreeable solution to avoid termination of the Customer's service. 

A statement advising the Customer the Company's stated reason(s) for the termination of services may be 
disputed by contacting the Company at a specific address or phone number, advising the Company of the dispute 
and making arrangements to discuss the cause for termination with a responsible employee of the Company in 
advance.of the scheduled date of termination. The responsible employee will be empowered to resolve the 
dispute and the Company will retain the option to terminate sewice after affording this opportunity for a meeting 
and concluding that the reasons for termination is just and advlsing the Customer of his right to file a complaint 
with the Commission. 

e. 

3. Where applicable, a copy of the termination notice will be simultaneously forwarded to designated third parties. 
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SECTION 12 
TERMINATION OF SERVICE 

(continued) 

F. Timing of Terminations With Notice 

1. 

2. 

3. 

The Company will give at least a five (5) day advance written notice prior to the termination dale. 

Thb notice will be considered to be given to the Customer when a copy of the notice is left with the Customer or posted 
first dass in the United States mail, addressed to the Customer‘s last known address. 

If, after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor 
arrangements made with the Company for payment of the bill - or in the case of a violation of the Company’s rules the 
Customer has not satisfied the Company that this violation has ceased -then the Company may tem’nate service on 
or after the day specified In the notice without giving further notice. 

4. The Company will have the @ht (but not the obligation) to remove any or all of its property installed on the CustOMs 
premises upon the termination of service. Upon the termination of service the Company may, without liabilily for injury 
or damage, dismantle and remove its line extension facilities within two (2) years afler termination of service. The 
Company will give the Customer thirly (30) days written notice before removing its facilities should the Company 
decide to do so, or else waive any reestablishment charge within the next one (1) year for the same service to the 
same Customer at the same location. 

G. Landloraenant Rule 

1. In situations where service is rendered at an address different from the mailing address of the bill or where the 

the landlord as a Customer would otherwise be subject to disconnection of service, the Company may not disconnect 
service until the following actions have been taken: 

a. Where it is feasible to so provide service, the Company, afler providing notice as required in these rules, will offer 
the oaxpant the opportunity to subscribe for service in his or her own name. If the occupant then dednes to so 
subscribe, the Company may disconnect service pursuant to the rules. 

b. The Company will not attempt to recover from a tenant or condition service to a tenant, upon the prepayment of 
any outstanding bills or other charges due upon the outstanding account of the landlord. 

t Company knows that a bndlord/tenant relationship exists and the landlord is the Customer of the Company, and where 
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SECTION 13 
RECONNECTION OF SERVICE 

When service has been discontinued for any of the reasons set forth in these Rules and Regulations, the Company will not 
be required to restore service until the following conditions have been met by the Customer. 

Where service was discontinued without notice: 

1. The hazardous condition must be removed and the installation will conform to accepted standards. 

2. All bills for service andlor applicable investigative costs due the Company by reason of fraudulent or unauthorized use, 
diversion or lampering must be paid and a deposit to guarantee the payment of future bills may be required. 

3. Required arrangements for service must be made. 

-. . . 
Where service was discontinued with notice: 

1. The Customer must make arrangements for the payment of all bills and these arrangements must be satisfactory to the 
Company. 

2. The Customer must furnish a satisfactory guarantee to pay all fuuture bills. 

3. The Customer must correct any and all violations of these Rules and Regulations. 
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SECTION 14 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

A. Customer Service Complaints 

1. The Company will make a full and prompt investigation of aU service complaints made by its Customers, either directly 
OT through the Commission. 

2. The Company will respond to the complainant andor the Commission representative within five (5) business days as 
to the status of the Company's investigation. 

3. The Company will notify the cwnplainant andlor the Commisslon representative of the final disposition of each 
complaint. Upon request of the complainant or the Commission representative, the Company will repoit the findings of 
its investigation in writing. 

4. The Company will inform the Customer of his right of appeal to the Commission. 

5. The Company will keep a record of all written service complaints received that must contain, at a minimum, the 
following data: 

a. Name and address of complainant; 

b. Date and nature of the complaint; 

c. Disposition of the complaint; and 

d. A copy of any correspondence between the Company, the Customer, andlor the Commission. 

6. This record will be maintained for a minimum period of one (1) year and will be available for inspection by the 
Commission. 

B. Customer Bill Disputes 

I. Any utility Customer who disputes a portion of a bill rendered for electric service must pay the undisputed portion of the 
bill and notify the Company's designated representative that any unpaid amount is in dispute prior to the delinquent 
date of the bill. 
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ADMINISTRATIVE AND HEARING REQUIREMENTS 

(continued) 

2. Upon receipt of the Customer notice of dispute, the Company will: 

a. Notify the Customer within five (5) business days of the receipt of a written dispute notice. 

b. Initiate a prompt investigation as to the source of the dispute. 

c. Withhold disconnection of service until the investigation is completed and the Customer is i n fmed  of the results. 

d. Upon request of the Customer, the Company will report the results of the investigation in writing. 

e. Inform the Customer of his tight of appeal to the Commission. 

3. Once the Customer has received the results of the Company's investigation, the Customer will submit payment within 
five (5) business days to the Company for any disputed amounts. Failure to make full payment may be grounds for 
termination of service. 

4. The Company will inform the Customer of his right of appeal to the Commission. 

C. Commission resolution of service and bill disputes 

1. In the event the Customer and the Company cannot resolve a service or bill dispute the customer must file a wrttten 
statement of dissatisfaction with the Commission; by submitting this statement to the Commission, the Customer will 
be deemed to have filed an informal complaint against the Company. 

2. Within 30 days of the receipt of a written statement of customer dissatisfaction related to a service or bill dispute, a 
designated representative of the Commission will endeavor to resolve the dispute by correspondence or telephone with 
the Company and the Customer. If resolution of the dispute is not achieved within 20 days of the Cornmission 
representative's initial effort, the Commission will hold an informal meeting to arbitrate the resolution of the dispute. 
This informal meeting will be governed by the following rules: 

a. Each party may be represented by legal counsel, if desired. 

b. All informal meetings may be recorded or held in the presence of a stenographer 

c. All parties will have the opportunrty to present written or oral evidentiary material to support the positions of the 
individual patties. 

d. All parlies and the Commission's representative will be given the opportunity to cross-examine the various parties. 

e. The Commission's representative will render a written decision to all parties within five business days after the 
date of the informal meeting. This written decision of the arbitrator is not binding on any of the parties and the 
parties may still make a formal complaint to the Commission. 
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SECTION 14 
ADMINISTRATWE AND HEARING REQUIREMENTS 

(continued) 

3. The Company may implement its termination procedures H the Customer fails to pay ail bills rendered during the 
resolution of the dispute by the Commission. 

The Company will maintain a record of w r i n  statements of dissatisfaction and their resolution for a minimum of bne 
(f) year and make these records available for Commission inspedion. 

4. 
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SECTION 15 
TEMPORARY SERVICE OR CYCLICAL USAGE 

A. For electric service of a temporary nature [less than two (2) years], a Secondary Service Charge will be charged as set forth 
in the Statement of Additional Charges, in addition to the regular charges for service which will be billed under the 
applicable rate schedule. Emergency, supplementary, breakdown or other standby service Is not considered temporary and 
is subject to the provisions of Section 16. Permanent or semi-permanent businesses whose characteristics of operation 
result in infrequent cydical usage of energy (e.g., asphalt batch plants, lettuce cooling plants) will require separate contracts 
with the Company to assure full recovery of the Company’s annual ownership cost on the total facilities installed to provide 
service lo the Applicant. 
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SECTION 16 
STANDBY SERVICE 

A. Emergency, breakdown, supplementary or ouler standby service will be supplied by the Company at its option only under 
special contracts specifying the rates, terms and conditions governing such servim. 
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SECTION 17 
POWER FACTOR 

A. 

8. 

C. 

D. 

E. 

The Company may require the Customer by written notice to either maintain a specified minimum lagging power factor or 
the Company may after thirty (30) days install power factor corrective equipment and bill the Customer for the total costs of 
this equipment and installation. 

In the case of apparatus and devices having low power factof, now in service, which may hereafter be replaad, and all 
similar equipment hereafter installed or replaced, served under general wmmerdal schedules, the Company may require 
the Customer to provide, at the Customer's own expense, power factor corrective equipment to increase the power factcrof 
any such devices to not less than ninety (90) percent. 

if the Customer installs and Owns the capacitors needed to supply his reactive power requirements, then the Customer must 
equip them with suitable disconnecting switches, so installed that the capacitors will be disconnected from the Company's 
lines whenever the Customer's load is disconnected from the Company's facilities. 

Gaseous tube installations totaling more than one thousand (1,000) volt-amperes must be equipped with capacitors of 
sufficient rating to maintain a minimum of ninety percent (90%) lagging power factor. 

Company installation and removal of metering equipment to measure power factor will be at the discretion of the Company. 
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SECTION 18 
STATEMENT OF ADDITIONAL CHARGES 

Service Establishment and Reestablishment During Regular Business Hours -service reads only 

Service Establishment and Reestablishment under usual operating procedures 
During Regular Business Hours - Single-phase Service 

Service Establishment and Reestablishment under usual operating procedures 
Afler Regular Business Hwrs (indudes Saturday, Sundays and Holidays) - Single-Phase Sef~lce 

D. 

E. 

F. 

G. 

H. 

I. 

J. 

K. 

Service Establishment and Reestablishment under usual operating procedures 
During Regular Business Hours -Three-phase Service 

Service Establishment and Reestablishment under usual operating procedures 
Afler Regular Business Hours (indudes Saturdays, Sundays and Holidays) - Three-phase Service 

$13.50 

$22.00 

$51.00 

$71 .OO 

$198.00 

Three-Phase line extension chameoer foot $27.00.. . . . . . . ,.,' 

Overhead feeder line extension charqe Per foot $27.00 

Undemround differential line extension charqe Der loot $21.00 

PME $20,50Q 

$13.00 JWKReread __....._....__.______..---._____________.___ _..._ _._._. ~ .__._.......-. ~ -...-.-...-. _._._..--.---- .-.--_.__.__._.. _,," 

Deleted: +Single-phase charge per 
loot slew 
+Three-phase charge per foot $64 5Cll 
+AddibnnJ tanskrmer charge far 500 kVA 
andunder $6,956001 
c#>Addlbanal lrans1Mnl charge ow 500 
kVA $ 1 6 . 2 7 5 ~  
+oVemead feedsr char@ pa foot S36.M 
+Un&rgrcund lee& charge per 
loot $51 ooll 
+Addltanal chame !m- PME $20.500 Ooa 
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L. Meter Field Test 

M. NSFChedc 

N. Late Payment Finance Charge 

0. Interest on Customer Deposits 

SECTION 18 
STATEMENT OF ADDITIONAL CHARGES 

(continued) 

$144.00 

$10.00 

1.5% 

One-Year Treasury constant maturities rate 
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The total charge of the line extension, as set forth in the Statement of Additional Charges, will 
be paid by the Customer to cover the Company's costs of construction. 

. . . . . . . . . . . . . . . . . . . . . . .  Page Break _ _ _ _ - _ _ _ - - _ _ _ _ _ _ _ _ _ _ _ _ _  
SECTION 7 

LINE EXTENSIONS 
(continued) 

Underground Installations - Extensions of electric lines necessary to furnish permanent 
electric service to new residential buildings or mobile homes within a subdivision, in which 
facilities for electric service have not been constructed, for which applications are made by a 
developer will be installed underground in accordance with the provisions set forth in this 
regulation except where it is not feasible from an engineering or operational standpoint. 
Extensions of underground distribution lines necessary to furnish permanent electric service 
within a new single family andlor multi-family residential subdivision will be made by the 
Company in advance of receipt of applications for service by permanent Customers in 
accordance with the following provisions (unless otherwise agreed to by the Company and the 
Applicant): 

The subdivider or other Applicant will provide at its expense the trenching, conduit, 
conduit installation, backfilling (including any imported backfill required), compaction, 
repaving, landscape restoration and any earthwork for pull boxes and transformer pad 
sites required to install the underground electric system, all in accordance with the 
specifications of the Company. 

Underground service will be installed, owned, operated and maintained as provided in 
Section 6 of these Rules and Regulations. 

The total charge of the line extension, as set forth in the Statement of Additional Charges, will 
be paid by the Customer to cover the costs of construction. 

Underground extensions will be installed, owned, operated and maintained by the Company. 

The Applicant will install all of the required underground duct system (including all or a portion 
of the necessary trenching, backfilling, conduits, ducts, transformer and equipment pads, 
manholes, and pull boxes) in accordance with the Company's specifications and subject to the 
Company's inspection and approval. Upon acceptance and approval by the Company, the 
Applicant will grant to the Company the exclusive nght to use and occupy said duct system or, 
at the option of the Company, will transfer ownership thereof to the Company 

Underground services will be installed, owned, operated and maintained as provided in 
Section 6 of these Rules and Regulations. 

-j?Pag&S: [71 Deleted $: %#& 6 Dallas 3 duk'&j 7ET a' , i732/2axi%32;0~mT 

Construction I F aulities Related Income Taxes 

Any federal, state or local income taxes resulting from the receipt of a contribution in aid of construction in 
compliance with this rule is the responsibility of the Company and will be recorded as a deferred tax asset. 

However, if the estimated cost of facilities for any line extension exceeds $500,000, the Company shall 
require the Applicant to include in the contribution an amount (the "gross up amount") equal to the estimated 
federal, state or local income tax liability of the Company resulting from the contribution, computed as 
follows: 

i 



Gross Up Amount = Estimated Construction Cost 
(1 - Combined Federal-State-Local Income Tax Rate) 

Afler the Company’s tax returns are completed, and actual tax liability is known, to the extent that the 
computed gross up amount exceeds the actual tax liability resulting from the contribution, the Company shall 
refund to the Applicant an amount equal to such excess, or collect the additional amount from Ihe Applicant. 
When a gross-up amount is to be obtained in connection with an extension agreement, the contract will state 
the tax rate used to compute the gross up amount, and will also disclose the gross-up amount separately 
from the estimated cost of facilities. In subsequent years, as tax depreciation deductions are taken by the 
Company on its tax returns for the constructed assets with tax bases that have been grossed-up, a refund 
will be made to the Applicant in an amount equal to the related tax benefit. In lieu of scheduling such refunds 
over the remaining tax life of the constructed assets, a reduced lump sum refund may be made at the end of 
five (5) years at the election of either the Company or the Applicant. This lump sum payment shall reflect the 
net present value of remaining tax depreciation deductions discounted at the Company’s authorized rate of 
return. 

Transition Period for Elimination of Free Footage 

From the effective date of these Rules and Regulations, there is a six (6) month grace period for Customers, 
developers and subdividers to execute a line extension agreement or receive approval on a new service 
application from the Company in order to be eligible for the line extension policy in effect between March 14, 
2000 and November 30,2008. Those new applicants must make provisions for the Company to install and 
energize the extension and service facilities within eighteen (18) months from the date of their respective 
agreement andlor application. In addition, all existing approved line extension agreements and service 
applications will be grandfathered in under the policy in effect from March 14, 2000 to November 30, 2008. 
Grandfathered Customers must make provisions for the Company to install and energize the extension and 
service facilities within eighteen (18) months from the effective date of these Rules and Regulations or they 
will be subject to the new line extension policy. 
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